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4. ULUSLARARASI ve 19. ULUSAL
BURO YONETIMi VE SEKRETERLIK KONGRESI
BUROKON 2026

SONUC BILDIRGESI
24-25 Nisan 2026 | Afyon Kocatepe Universitesi | Afyonkarahisar

1. GENEL DEGERLENDIRME

Afyon Kocatepe Universitesi (AKU) Afyon Meslek Yiiksekokulu (MYO) ev
sahipliginde, MYO'mun 50. yil etkinlikleri kapsaminda diizenlenen
BUROKON 2026, ""Yapay Zeka-insan Etkilesimi" temastyla 24-25 Nisan
2026 tarihlerinde Afyonkarahisar'da gergeklestirilmistir. 4. Uluslararas1 ve
19. Ulusal boyutuyla biiyiik bir gelenegi siirdiiren kongre, Biiro Hizmetleri ve
Sekreterlik Boliimii ile Girisimcilik ve Kariyer Toplulugunun is birligiyle
hayata gegirilmistir.

Kongre, 24 Nisan 2026 tarihinde AKU Atatiirk Kongre Merkezi'nde baglamus;
25 Nisan 2026 tarihinde Afyon Meslek Yiiksekokulu Konferans Salonu'nda
gerceklestirilen kapanig paneli ve ardindan diizenlenen sosyal programla
tamamlanmistir. Kongrenin kokleri 2000 yilinda Sekreterlik Dayanigma
Dernegi tarafindan diizenlenen kongreye dayanmakta olup bugiine dek biiro
yonetimi ve sekreterlik alaninin akademik gelisimine giicli bir zemin
saglamaktadir.

Kongreye; AKU Rektor Yardimeist Prof. Dr. Suayip Ozdemir, Afyon MYO
Midirii  Prof. Dr. Tayfun Uygunoglu, damigsma kurulu iiyeleri,
akademisyenler, sektor temsilcileri, sponsor kuruluslar ve 6grencilerden
olusan genis bir katilimci profili istirak etmistir.

2. KONGRE YONETIMi VE DANISMA KURULU

BUROKON 2026, Diizenleme Kurulu Baskan1 Dr. Ogretim Uyesi Yunus
Yilan ve Diizenleme Kurulu Es Baskani Dr. Ogr. Uyesi Onur KAFADAR
liderliginde yiiriitiilmiistiir. Kongrenin Danigma Kurulu'nda alanin 6nde gelen
isimleri yer almistir:
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Prof. Dr. Dilaver Tengilimoglu — Atilim Universitesi

+  Prof. Dr. Mehmet Altindz — Bolu Abant izzet Baysal Universitesi
Prof. Dr. Hasan Tutar — Beykent Universitesi

*  Prof. Dr. Nuran Oztiirk Bagpinar — Anadolu Universitesi

*  Ogr. Gor. Cumhur Erdénmez — Canakkale On Sekiz Mart
Universitesi

3. ACILIS TORENI VE KONUSMALAR

Kongrenin agilis toreninde yapilan konusmalar, kongrenin bilimsel eksenini
netlestirmis ve biiro yonetimi ile sekreterlik mesleginin doniisiimiine iliskin
temel perspektifler paylasilmistir.

3.1 Diizenleme Kurulu Bagkani Dr. Ogretim Uyesi Yunus Yilan

Yilan, kongreyi biiro yonetimi ve sekreterlik alaninin gelisimine 151k tutan ve
giiclii bir akademik gelenek olusturan bir platform olarak nitelendirmistir.
Kongrenin temasina iliskin su tespitini paylasmistir: Yapay zeka teknolojileri
biro yoOnetimi ve sekreterlik meslegini yeniden sekillendirmekte, is
stireglerini hizlandirmakta ve verimliligi artirmaktadir; ancak bu doniistimiin
merkezinde hald insan yer almaktadir. iletisim becerileri, empati, etik
degerlendirme ve insani dokunusun teknolojinin tanimlayicisi olarak 6nemini
korudugunu belirten Yilan, kongrenin temasinin bu gerekceyle "Yapay Zeka
ve Insan Etkilesimi" olarak belirlendigini agiklamustir.

3.2 AKU Rektér Yardimcisi Prof. Dr. Suayip Ozdemir

Ozdemir, insanlik tarihinin son yarim yiizyilda ¢ok hizli bir doniisiim
yasadigin1 vurgulayarak bu degisimin ¢alisma bicimlerinden iletisim
yontemlerine kadar pek cok alami etkiledigini ifade etmistir. Yoneticilik
deneyimlerinden somut rnekler paylasan Ozdemir, yapay zekayla birlikte is
yapis bicimlerinin hizla degistigini ancak insan unsuru ve insani dokunusun
vazgecilmezligini korudugunu su sozlerle dile getirmistir:

"Yapay zekdyla beraber insan, yavas yavas kendi
fonksiyonlarimi  baskasina  bwrakwyor... buna ragmen
stirdiirmek zorunda oldugumuz bir hayat var, bu hayati da
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insani dokunuglarla devam ettirmek zorundayiz. Hepimiz
insaniz ve insan olarak yagamaya devam etmek zorundayiz."

4. ACILIS PANELI

Acis paneli, Prof. Dr. Nuran Oztiirk Baspmar moderatorliigiinde ""Ug
Perspektif, Tek Vizyon: Kamu, STK ve Ozel Sektér Goziiyle Yeni Nesil
Ofis Elemam ve Sekreterlerden Beklentiler" baghigiyla gerceklestirilmistir.
Panel moderatdrii, yapay zekadan kaginmanin miimkiin olmadigini belirtmis;
insan unsurunun ofisteki vazgeg¢ilmezligini de ayrica vurgulamistir.

4.1 Mehmet Altinkaynak — TBMM Milletvekili Hizmetleri Baskanhgi Baskan
Yardimcisi

Altinkaynak, biiro yonetimi ve sekreterlik hizmetlerinin kanunlar,
yonetmelikler ve ilgili diizenlemelerle sekillendigini belirtmis; yapilan islerin
ylizde sekseninin yapay zekdyla yapilabilir hale geldigini ifade etmistir.
Yazismalar, protokol, dosyalama, bilgiye erisim ve sekretarya hizmetlerinde
yapay zekanin kullanilabilirligini kabul etmekle birlikte insani unsurlarin
kendisi i¢in ¢ok daha 6nemli oldugunu vurgulamistir: "Biiro yonetimi ve
sekreterligi alaninin yaptig1 isler insanla ve insana yonelik yapilmaktadir."

4.2 Ali Senol — ATSO Genel Sekreteri, ABIGEM Direktorii

Senol, yapay zekanin verilerin tespiti, oranlamasi ve artis analizlerinde etkin
bicimde kullanilabildigini ancak bu verilerin gelecege yonelik yorumlanmasi
i¢in insan bilgi birikimine ve liyakate ihtiya¢ duyuldugunu belirtmistir. Yapay
zekdnin yazisma ve veri analizinde giderek daha fazla kullanildigini dile
getiren Senol, yapay zekanin Trettigi igerigin duygusuzluguna ve
yonsiizliigline dikkat ¢cekmis; mesajin anlamini tagimak i¢in mutlaka insan
katkisina ihtiya¢ oldugunu vurgulamistir.

4.3 Emin Senglin — Sayin A.S. Genel MidUru

Sengiin, yapay zekaya "Ne yaptin?" sorusuyla degil, "Ne kattin?" sorusuyla
yaklagilmas1 gerektigini One siirmiistiir. Yapay zekanin giiclii analizler
yapabildigini, verileri isleyerek dnemli sonuglar sunabildigini kabul etmekle
birlikte, ilham verme, motive etme ve insana dokunma noktasinda heniiz
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insanin yerini alamadigini vurgulamistir. Sengiin'e gore fark yaratan unsur
teknoloji degil, o teknolojiyi kullanan insanin katkisidir.

Panelin ortak ciktilari:

*  Kamu, STK ve 6zel sektoriin tamamu, dijital okuryazarlik ve yapay
zekad araglarimi etkin kullanmayr modern biiro personelinin temel
yetkinligi olarak benimsemektedir.

 lletisim becerisi, empati, gizlilik anlayis1 ve kurumsal bagllik;
teknolojik doniisiim siirecinde de mesleki degerini korumaktadir.

* Yapay zekd biiro islerini hizlandirir ve kolaylastirir; ancak
yorumlama, iligki kurma ve karar verme agsamalarinda insan varlig
vazgecilmez olmayi siirdiirmektedir.

*  Mesleki egitim programlarinin miifredatina yapay zeka iceriklerinin
sistematik bi¢imde eklenmesi gerektigi konusunda panelde konsensiis
saglanmistir.

5. YAPAY ZEKA DESTEKLI AFiS SERGISI

24 Nisan 2026 tarihinde, acilis panelinin ardindan katilimeilar tarafindan Ogr.
Gor. Mehmet AKkif Agtas ve Kamile Damla Turkmen'in hazirladigi
"Murekkepten, Algoritmalara: Buro Yonetiminin Gorsel Evrimi' adl
Yapay Zeka Destekli Afis Sergisi ziyaret edilmistir.

Sergi; biironun geleneksel yazi araglarindan giiniimiiziin  algoritmik
sistemlerine uzanan tarihsel doniislimiinii gorsel sanat eserleri araciligiyla
aktarmig ve kongre katilimcilarinda biiyiik ilgi uyandirmistir. Akademik
icerigi sanatsal boyutla biitiinlestiren bu etkinlik, BUROKON 2026'n1n 6zgiin
katkilar arasinda 6ne ¢ikmaktadir.

6. BiLDiRi OTURUMLARI

Kongre boyunca AKU Atatiirk Kongre Merkezi'nin dért ayri salonunda
(Belentepe, Erkmentepe, Cigiltepe ve Tinaztepe Salonlar1) es zamanl
oturumlar diizenlenmistir.

6.1 Yapay Zek4, Bliro Yonetimi ve Mesleki Donlisiim

Oturum Bagkani: Prof. Dr. Hasan Tutar — Belentepe Salonu
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Bu oturumda; yonetici asistanliginin yeni yiizii (insan mi, algoritma mi1?),
biro yonetiminde insan-yapay zeka is birligi paradoksu, gelecegin yonetici
asistanlarimin yapay zeka algilar1 ve ofis teknolojilerinin sosyo-materyal
yaklagimla incelenmesi konular1 tartigilmistir. Ayrica saglik sektoriinde dijital
ve operasyonel verimlilik iizerine Afyonkarahisar Saglik Uygulama ve
Arastirma Merkezi'nden vaka ¢alismasi sunulmustur.

6.2 Yapay Zeka Algisi, Kabull ve Kullanim Niyeti

Oturum Baskani: Prof. Dr. Belkis Ozkara — Erkmentepe Salonu

Biiro yoOnetimi ve yonetici asistanligi programi Ogrencilerine yonelik
calismalarin sunuldugu oturumda; teknostresin sessiz istifaya etkisinde
titkenmisligin araci rolii, yapay zeka okuryazarhiginin kaygi diizeyi tizerindeki
etkisi, sekreterlik mesleginin gelecegine iliskin 6grenci algilari ve miifredat
igeriklerinin yapay zekayla iliskisi incelenmistir.

6.3 Dijitallesme, Etik ve Kuramsal Yaklasimlar
Oturum Bagkani: Prof. Dr. Mehmet Altindz — Cigiltepe Salonu

Kamu biirolarinda yapay zekanin algilanan etik sonuglari, uzaktan ¢alisma
doneminde dijital biro yonetimindeki algoritmik sorumluluk, kamu
yoneticilerinin yapay zeka algis1 (metafor analizi), ¢evrimi¢i mahremiyet
farkindaligi ve F klavye egitiminin biiro yonetimi 6grencilerindeki beceri
gelisimine katkis1 ele alinmigtir.

6.4 Calisan Davranisi, Teknostres ve Orgiitsel Psikoloji

Oturum Baskani: Dog. Dr. Volkan Yiincii — Tinaztepe Salonu

Haftada dort giin ¢alisma modelinin ¢alisan motivasyonu ve ig-yasam dengesi
tizerindeki etkisi, yapay zekaya iliskin metaforik Ogrenci algilari,
yoneticilerde teknostresin nitel degerlendirmesi ve g¢alisma ortami
aydinlatmasinin is konforu iizerine etkisi baslikli aragtirmalar sunulmustur.

6.5 Kurumsal Kimlik, Toplumsal Roller ve Dijital Hafiza

Oturum Baskani: Prof. Dr. Hatice Ozutku — Cigiltepe Salonu (II. Oturum)
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Nadir eserlerdeki derkenarlarin yapay zeka teknikleriyle dijital arsivlenmesi,
yoOnetici asistanligt mesleginde toplumsal cinsiyet rollerinin etkisi,
tiniversitelerde orgiitsel rutinlerin olusumu, meslegin imaji ve yapay zekanin
meslege katkisina iliskin 6grenci goriisleri paylasilmistir.

6.6 isletme, Rekabet ve insan Kaynaklari

Oturum Bagkani: Prof. Dr. Dilaver Tengilimoglu — Belentepe Salonu (1I.
Oturum)

Kisilik 6zelliklerinin reklama yonelik tutuma etkisi, Afyonkarahisar emaye
sektoriiniin rekabet analizi, katilim bankalarinda insan kaynaklari
uygulamalari, ofiste romantik iligkilerin verimlilige etkisi ve liniversitelerde
bilisim sistemleri ile lojistik siireclerin kurumsal doniisiim perspektifinden
incelenmesi konular1 ele alinmustir.

7. KAPANIS PANELI

"Yonetici Asistanh@inda Yapay Zeka-insan Etkilesimi: Firsat m?
Tehdit mi?"

25 Nisan 2026 tarihinde Afyon Meslek Yiksekokulu Konferans Salonu'nda
gerceklestirilen kapanis paneli, Prof. Dr. Mehmet Altinoz ve Dr. (")gretim
Uyesi Yunus Yilan moderatorliigiinde yiiriitiilmiistiir.

Kongre boyunca ele alinan temalar1 sentezleyen bu panel; yapay zekanin
yOnetici asistanligi meslegi i¢cin tehdit mi yoksa firsat mi1 olusturdugu
sorusunu merkeze almistir. Tartigmalar, meslegin gelecegine iliskin ortak bir
perspektif olusturulmasina zemin hazirlamistir. Katilimcilar; yapay zekanin
biiro yonetimi pratiklerini doniistlirdiiglinii ancak insan empati, etik yargi ve
kurumsal bellek gibi yetkinliklerin ikame edilemez niteligini korudugunu
teyit etmistir.

8. SONUC VE ONERILER

BUROKON 2026 kapsaminda vyiiriitilen bilimsel tartismalar, sektdrel
degerlendirmeler ve sunulan arastirma bulgulart dogrultusunda asagidaki
sonug ve Oneriler kamuoyuyla paylasilmaktadir:
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*  Yapay zeka biiro yonetimi meslegini yok etmemekte; aksine meslegin
icerigini  ve gerektirdigi yetkinlikleri doniistiirmektedir. Bu
doniisiimiin merkezinde hala insan yer almaktadir.

* lletisim becerisi, empati, etik yargi ve insani dokunus; teknolojik
ilerleme karsisinda da meslegin tanimlayici degerleri olmayi
strdlrmektedir.

*  Sektoriin farkli kesimlerinde (kamu, STK, 6zel sektor) yapilan islerin
onemli bir bolimi yapay zekayla yuruatilebilir hale gelmektedir.
Ancak yorumlama, karar verme ve insana dokunma asamalarinda
insan varlig1 vazgegilmezIligini korumaktadir.

* Biiro yonetimi ve yonetici asistanligi lisans ile Onlisans
programlarinin miifredati; yapay zeka okuryazarligi, veri analitigi ve
dijital iletisim becerilerini sistematik bigimde kapsayacak sekilde
yeniden yapilandirilmalidir.

*  Yapay zeka uygulamalarmin kamu ve 6zel sektorde etkin, etik ve
giivenli kullanimini saglamak amaciyla kurumsal politika ¢erceveleri
ve rehber ilkeler olusturulmalidir.

» Teknostres, algoritmik yonetim ve dijital mahremiyet; biro
personelinin psikolojik sagligini dogrudan etkileyen faktorler olarak
onem kazanmaktadir. Isyeri politikalari bu boyutlar1 gdzetecek
sekilde tasarlanmalidir.

 Universite-sektor is birligi; staj programlari, proje ortakliklari ve
ortak egitim modelleri aracilifiyla giiclendirilmeli, akademi ile
uygulama arasindaki koprii saglamlastirilmalidir.

* Nadir eserlerin ve kurumsal belgelerin dijital arsivlenmesinde yapay
zeka tekniklerinin kullanimi desteklenmeli ve yayginlastiriimalidir.

* Meslekte toplumsal cinsiyet esitliginin saglanmasma yonelik
farkindalik artirma caligmalar1 siirdiiriilmeli; yonetici asistanligi
mesleginin kurumsal ve toplumsal imaj1 giiclendirilmelidir.

*  Yapay zekanin biiro ¢aligmalarinda firsat olarak konumlandirilmasi
icin gerekli kosul; nitelikli insan sermayesidir. Bu nedenle meslek
egitimine  yapilan yatirnm  stratejik  bir  Oncelik  olarak
degerlendirilmelidir.

9. TESEKKUR VE KAPANIS

BUROKON 2026 Diizenleme Kurulu; kongremize bildiri sunumu, oturum
baskanlig1 ve hakemlik yoluyla bilimsel katki saglayan tiim arastirmacilara;
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acilis toreni ve panellere katilarak degerli goriislerini paylasan davetli
konusmacilara; organizasyonun her agamasinda 6zverili ¢alismalariyla destek
veren AKU akademik ve idari personeline; kongremize destek saglayan
sponsor kuruluslara i¢ten tesekkiirlerini sunar.

Kongremize katki saglayan Avsar Dogal Maden Suyu, Yamanlar Tarim
Makina Sanayi Ticaret Sirketi, Kayra Borek, Hayat Toptan Perakende,
Keskin Apart ve Villalar1 ile tim destek veren kuruluslara o6zellikle
stikranlarimizi iletiyoruz.

Biiro yonetimi ve sekreterlik biliminin gelecege tasinmasina sagladiginiz
katk: icin tiim katilimcilarimiza tesekkiir eder, bir sonraki BUROKON'da
bulusmay1 umariz.

BUROKON 2026 Diizenleme Kurulu
4. Uluslararasi ve 19. Ulusal Biiro Yonetimi ve Sekreterlik Kongresi
Afyon Kocatepe Universitesi | 25 Nisan 2026 | Afyonkarahisar
burokon.aku.edu.tr
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24 NiSAN 2026 CUMA

Afyon Kocatepe Universitesi
Atatiirk Kongre Merkezi
09:00-09:50 Kayit & Agilis Resepsiyonu
Acilis Programi- istiklal Margi — Universite Tanitim Filmi
PANEL: Ug Perspektif, Tek Vizyon: Kamu, STK ve Ozel Sektdr Goziiyle Yeni Nesil
Ofis Elemani ve Sekreterlerden Beklentiler
Moderator: Prof. Dr. Nuran OZTURK BASPINAR
10:00—-11:00 | Mehmet ALTINKAYNAK — TBMM Milletvekili Hizmetleri Bagkanhgi Baskan
Yardimciligi
Ali SENOL — Afyonkarahisar Ticaret ve Sanayi Odasi Genel Sekreteri — ABIGEM
Direktoru
Emin SENGUN — Sayin A.S. Genel Miidiirii
“Miirekkepten, Algoritmalara: Biiro Yonetiminin Gorsel Evrimi" Yapay Zeka
11:30-12:00 Destekli Afis Sergisi
Ogr. Gor. Mehmet Akif AGTAS & Kamile Damla TURKMEN

12:10 - 14:00

OGLE YEMEGI - AFYON KOCATEPE UNiVERSITESi MERKEZ YEMEKHANESi
14:00 - 14:30 | Arave Sosyal Etkilesim Saati
Afyon Kocatepe Universitesi
Atatiirk Kongre Merkezi - BELENTEPE SALONU (Ust Kat) — I. OTURUM
Oturum Baskani: Prof. Dr. Hasan TUTAR
Dog. Dr. Arzu GZKANAN / insan mi, Algoritma mi? Yénetici Asistanliginin Yeni
Yizu
Prof. Dr. Hasan TUTAR ve Ogr. Gér. Cumhur ERDONMEZ / Biiro Yénetiminde
insan-Yapay Zeka isbirligi Paradoksu
Dog. Dr. Meral BEKTAS / Gelecegin Yonetici Asistanlarinin Yapay Zeka Algilari
Dr. Ogr. Uyesi Bora AKSU ve Dr. Ogr. Uyesi Yunus Serhat BICAKCI / Yapay Zeka
Girisimlerinde Ofis Teknolojilerinin Sosyo-Materyal Yaklasim ile incelenmesi
Dr. Mustafa KUGUKILHAN, Ogr. Gor. Abdullah AKCANLI ve Dr. Ogr. Uyesi Tugrul
BAYAT / Saglikta Dijital ve Operasyonel Verimlilik: Afyonkarahisar Saghk
Uygulama ve Arastirma Merkezi Ornegi
Afyon Kocatepe Universitesi
Atatiirk Kongre Merkezi -ERKMENTEPE SALONU (Ust Kat) — . OTURUM
Oturum Bagskani: Prof. Dr. Belkis OZKARA
Selin BODUROGLU, Dr. Ogr. Uyesi Handan Deniz BOYUKASLAN / Teknostresin
Sessiz istifaya Etkisinde Tikenmisligin Araci Roli: Afyon Saglik Bilimleri
Universitesi Hastanesinde Bir Arastirma
Dog. Dr. Pinar ERKAL / Yapay Zeka Okuryazarliginin Yapay Zeka Kaygisi Uzerine
Etkisi: Biiro Yonetimi ve Yénetici Asistanligl Programi Ogrencilerine Yonelik Bir
Arastirma
14:30 - 15:45 Fahretdin SENER ve Prof. Dr. Belkis OZKARA / Ucret Seffafliginin Orgiitsel Adalet
Algisina Yansimalari: Fenomenolojik Bir Arastirma
Ogr. Gor. Cihat CETiN, Sevda GUZEL, Sule SAYILGAN, Yaren AKDAG, Kiibra UZUM
/ Yapay Zeka Sekreterlik Mesleginin Sonunu mu Getiriyor?
Ogr. Gor. Cihat CETIN, Aysenur TURAN, Kardelen OGUZ, Melisa BAYRAM ve
Selinay iZMIR / Tiirkiye’de Biiro Yénetimi ve Yonetici Asistanligi Ders igeriklerinin
Yapay Zekayla iliskisi

14:30-15:45
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Afyon Kocatepe Universitesi

Atatiirk Kongre Merkezi - CiGILTEPE SALONU (Giris Kat) — 1. OTURUM

Oturum Baskani: Prof. Dr. Mehmet ALTINOZ

14:30-15:45

Prof. Dr. Nuran OZTURK BASPINAR ve Dog. Dr. Orkun SEN / Kamu Biirolarinda
Yapay Zeka Uygulamalarinin Algilanan Etik Sonuglari: Teknoloji Kabuli Temelli
Bir Onciil inceleme

Dog. Dr. Demet CAKIROGLU ve Prof. Dr. Mehmet ALTINOZ / Uzaktan Calisma
Déneminde Dijital Biiro Yénetimi: Etik Boyut ve Algoritmik Sorumluluk Uzerine
Kuramsal Bir Yaklagim

Dr. Ogr. Uyesi Umut UZMEZ ve Ogr. Gor. Aysenur ACIKEL / Kamu Yoneticilerinin
Yapay Zeka Algisi: Metafor Analizi

Ogr. Gor. Aysenur ACIKEL ve Ogr. Gor. Hatice KARACA / Ogrencilerin Cevrimigi
Mahremiyet Farkindaliklarinin Belirlenmesi (Bartin Universitesi Ornegi)

Ogr. Gor. Rugen YILMAZ ve Prof. Dr. Nuran OZTURK BASPINAR / Web Tabanl F
Klavye Egitiminin Biiro Yénetimi Ogrencilerinin Beceri Gelisimi Uzerindeki Etkisi

15:45 - 16:00

Ara ve Sosyal Etkilesim Saati

Afyon Kocatepe Universitesi

Atatiirk Kongre Merkezi - TINAZTEPE SALONU (Giris Kat) — Il. OTURUM

Oturum Baskani: Dog. Dr. Volkan YUNCU

16:00-17:15

Prof. Dr. Dilaver TENGILIMOGLU, Buket TURGUT ve Dr. Seda SAKIN / Haftada
Dért Giin Calisma Modelinin Calisan Motivasyonu ve lis-Yasam Dengesi
Uzerindeki Etkisi

Dr. Ogr. Uyesi Merve PACACI / Biiro Ydnetimi ve Yonetici Asistanligi
Ogrencilerinin Yapay Zekaya iliskin Algilari: Metaforik Bir Analiz

Beyza Nur GURKAS ve Dr. Ogr. Uyesi Koray GURPINAR / Biiro Yénetimi ve
Yénetici Asistanligl Programi Ogrencilerinin Yapay Zeka Uygulamalarina Yénelik
Algilarinin Kullanim Niyeti Uzerindeki Etkisi

Erdem GUNGORMUS ve Dog. Dr. Osman USLU / Yéneticilerde Teknostresin
Nedenlerine Yonelik Nitel Degerlendirme

Ogr. Gor. Ramazan GOK ve Dr. Ogr. Uyesi Mustafa SAHIN / Modern Calisma
Ortamlarinda Isik Renk Sicakligi Degisiminin Calisma Konforu ve Gorsel Algl
Uzerine Etkisi

Afyon Kocatepe Universitesi

Atatiirk Kongre Merkezi - CiGILTEPE SALONU (Giris Kat) — Il. OTURUM

Oturum Baskani: Prof. Dr. Hatice OZUTKU

16:00-17:15

Prof. Dr. Halil SELCUKBIRICiK ve Ogr. Gér. Mehmet Akif AGTAS / Gelenekselden
Dijitale: Nadir Eserlerdeki Derkenarlarin Yapay Zeka Teknikleriyle Dijital
Arsivlenmesi

Betiil ikbal AKBAS ve Dog. Dr. Bahar SUVACI / Yonetici Asistanligi Mesleginde
Toplumsal Cinsiyet Rollerinin Etkisi

Ogr. Gor. Dr. Ahmet KUMRU / Universitelerde Orgiitsel Rutinlerin Olusumu ve
Sirdirilmesi: Yonetici Sekreterler Uzerine Nitel Bir Arastirma

Elif KOC ve Dog. Dr. Bahar SUVACI / Blro Yonetimi ve Yonetici Asistanligl
Mesleginin imaji

Ogr. Gor. Elif CONK / Biiro Yonetimi ve Yonetici Asistanligi Programi
Ogrencilerinin Yapay Zekanin Meslege Katkisina Dair Gériisleri
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Atatiirk Kongre Merkezi - BELENTEPE SALONU (Ust Kat) — Il. OTURUM

Afyon Kocatepe Universitesi

Oturum Baskani: Prof. Dr. Dilaver TENGILIMOGLU

16:00-17:15

Ummahan Tugce DEMIRCI ARI ve Dr. Ogr. Uyesi Miicahid YILDIRIM / Bes Biiyiik
Kisilik Ozelliklerinin Reklama Yénelik Tutuma Etkisi: Geleneksel ve Gerilla
Reklamlarin Karsilastiriimasi

Abdullah Umut BULUT, Narin GELIK, Ozlem UNAL ve Zehra KILIG / Ofiste Ask;
Verimliligi Artirir mi? Azaltir mi?

Mehmet Selman KOCAK ve Dr. Ogr. Uyesi Koray GURPINAR / Katilim
Bankalarinda insan Kaynaklari Uygulamalari ve Calisan Performansi

Dr. Mustafa KUCUKILHAN ve Ogr. Gor. Abdullah AKCANLI / Kurumsal

Déniisimiin Anatomisi: Afyon Kocatepe Universitesi'nden Ug Universiteye

Bilisim Sistemleri ve Lojistik Suregler
GALA YEMEGI

AFYON KOCATEPE UNIVERSITESi SOSYAL TESISLERi

25 NiSAN 2026 CUMARTESI
Afyon Kocatepe Universitesi
Afyon Meslek Yiiksekokulu Konferans Salonu

KAPANIS PANELI

10:00-11:30

12:00-13:00

13:15-18:00

“Yonetici Asistanhiginda Yapay Zeka insan Etkilegimi
Firsat mi? Tehdit mi?”

Moderator: Prof. Dr. Mehmet ALTINOZ / Dr. Ogr. Uyesi Yunus YILAN

OGLE YEMEGI
AFYON KOCATEPE UNIVERSITESI
AFYON MESLEK YUKSEKOKULU YERLESKESI
Ogle Yemegi

Frigya Tarih ve Doga Gezisi
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4. Uluslararasi ve 19. Ulusal Biiro Yonetimi ve Sekreterlik Kongresi Bildiri Ozetleri Kitab1 - Yonetim Yaymlar:

INSAN MI, ALGORITMA MI? YONETICi ASISTANLIGININ YENi
YUzU

Arzu OZKANAN!

Ozet

Glinlimiiz dijitallesme siireci, yonetici asistanligl mesleginin roliini, gerekli
yetkinliklerini ve is yapis bicimlerini koklii bigimde doniistiirmiistiir. Ozellikle
bilgi ve iletisim teknolojilerinin yayginlagmasiyla hiz kazanan bu doniisiim,
yonetici asistanligini geleneksel sekreterya islevlerinin Gtesine tagiyarak daha
stratejik ve analitik bir konuma getirmistir. Bu baglamda gergeklestirilen
arastirmada, dijitallesme ve yapay zekd teknolojilerinin yonetici asistanligi
meslegi tizerindeki etkileri incelenmistir. Arastirma, nitel arastirma yaklagimi
cercevesinde olgubilim deseni kullanilarak yiiriitilmistir. Veriler, farkli
sektorlerde gorev yapan ve dijital araclari aktif bigimde kullanan yonetici
asistanlariyla gergeklestirilen yar1 yapilandirilmig goriismeler araciligiyla
toplanmustir. Katilimcilar, amagh 6rnekleme yontemlerinden kartopu 6rnekleme
ile belirlenmigtir. Arastirma kapsaminda, yoOnetici asistanlarinin biligsel,
iletisimsel ve duygusal becerileri ile algoritma temelli sistemlerin hiz, verimlilik
ve otomasyon avantajlart karsilagtirmali olarak degerlendirilmistir. Bulgular,
“insan mu1 yoksa algoritma mi1 daha etkilidir?” sorusuna tek boyutlu bir yanit
vermekten ziyade, her iki yapinin farkli alanlarda 6ne ¢iktigini gostermektedir.
Buna gore dijitallesme; veri isleme, zaman yOnetimi, planlama ve rutin gérevlerin
yiriitiilmesinde yiliksek hiz ve dogruluk saglamaktadir. Buna karsilik, yonetici
asistanlariin kriz yonetimi, empati kurma, etkili iletisim ve iliski yonetimi gibi
alanlarda daha {stiin performans sergiledigi goriilmektedir. Katilimeilar,
teknolojinin is yiikiinii azaltarak verimliligi artirdigini, ancak insan faktoriiniin
tamamen ortadan kaldirilmasinin miimkiin olmadigin1 vurgulamaktadir. Bu
gergevede, yonetici asistanlig1 mesleginin geleceginde teknik beceriler ile insan
odakli yetkinliklerin birlikte dnem kazanacagi dngoriilmektedir. Ozellikle veri

' Dog. Dr., Isparta Uygulamal: Bilimler Universitesi, arzuozkanan@isparta.edu.tr

1



BUROKON 2026 - Yénetim Yaywlar:

okuryazarligi, dijital ara¢ kullanim1 ve elestirel diisiinme gibi becerilerin 6n plana
cikacagl; buna paralel olarak meslek c¢alisanlarinin siirekli 6grenmeye agik
olmalar1 ve teknolojik gelismelere uyum saglamalarinin kritik bir gereklilik
oldugu degerlendirilmektedir.

Anahtar Kelimeler: Dijitallesme, Yapay Zek8, Yonetici Asistanlig
Jel Kodu: M51, M53, M54,
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HUMAN OR ALGORITHM? THE NEW DIMENSION OF EXECUTIVE
ASSISTANT

Arzu OZKANAN!

Abstract

The contemporary digitalization process has fundamentally transformed the
role, required competencies, and working methods of the executive assistant
profession. This transformation, accelerated particularly by the widespread
adoption of information and communication technologies, has elevated executive
assistants beyond traditional secretarial functions to a more strategic and
analytical position. This research examines the impact of digitalization and
artificial intelligence technologies on the executive assistant profession. The
study was conducted using a phenomenological design within a qualitative
research approach. Data were collected through semi-structured interviews with
executive assistants working in various sectors and actively using digital tools.
Participants were selected using snowball sampling, a type of purposeful
sampling. The research comparatively evaluated the cognitive, communicative,
and emotional skills of executive assistants with the speed, efficiency, and
automation advantages of algorithm-based systems. The findings indicate that
rather than providing a one-dimensional answer to the question “Is human or
algorithm more effective?”, both structures excel in different areas. Accordingly,
digitalization provides high speed and accuracy in data processing, time
management, planning, and the execution of routine tasks. In contrast, executive
assistants are seen to exhibit superior performance in areas such as crisis
management, empathy, effective communication, and relationship management.
Participants emphasize that technology increases productivity by reducing
workload, but that completely eliminating the human factor is not possible.
Within this framework, it is predicted that technical skills and human-centered
competencies will gain importance together in the future of the executive
assistant profession. In particular, skills such as data literacy, digital tool use, and
critical thinking will come to the forefront; consequently, it is considered a

! Assoc. Prof. Dr., Isparta University of Applied Sciences, arzuozkanan@isparta.edu.tr
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critical requirement for professionals in this field to be open to continuous
learning and adapt to technological developments.
Keywords: Digitalization, Artificial Intelligence, Executive Assistant
Jel Kod: M51, M53, M54
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BURO YONETIMINDE INSAN-YAPAY ZEKA iSBIRLiGI
PARADOKSU: ALGORITMIK OTOMASYON VE iSGUCUNUN
YENIDEN YAPILANDIRILMASI

Hasan TUTAR!
Cumhur ERDONMEZ?

Ozet

Dijital doniisiim ve 6zellikle biiyiik dil modelleri (LLM) gibi iiretken yapay
zeka teknolojilerinin gelisimi, biiro yonetimi ve sekreterlik hizmetlerinde koklii
bir paradigma degisimini beraberinde getirmektedir. Geleneksel ofis siiregleri,
yerini yiiksek veri isleme kapasitesine sahip algoritmik karar destek sistemlerine
ve otonom is akiglarina birakmaktadir. Bu teknolojik entegrasyon, bir yandan
operasyonel verimliligi, islem hizin1 ve hizmet kalitesini artirirken, diger yandan
isgiicli piyasalarinda derin yapisal sarsintilara zemin hazirlamaktadir. Literatiirde
"insan-yapay zeka isbirligi paradoksu" olarak kavramsallagtirilan bu durum,
algoritmik otomasyonun biiro ¢alisanlarinin yerini alma (ikame) riski ile karar
alma sireglerinde insan denetimine duyulan stratejik ihtiya¢ arasindaki
kavramsal ve pratik gerilimi ifade etmektedir. Bu bildiri, s6z konusu paradoksu
sosyo-teknik bir perspektifle ele alarak, yapay zekanin ofis yonetimindeki roliinii
teknolojik determinizm tuzagina diismeden, elestirel ve biitiinciil bir yaklasimla
analiz etmeyi amaglamaktadir. Arastirmanin temel argiimani, otonom sistemlerin
tek basina siirdiiriilebilir bir kurumsal verimlilik saglayamayacagi, aksine bu
teknolojilerin ancak uygun Orgiitsel tamamlayicilar ve insan sermayesi
yatirimlariyla ekonomik ve yonetsel degere doniisebilecegidir. Yapay zeka
uygulamalari, 6zellikle rutin biligsel gorevleri iistlenen ofis ve sekreterlik
personelini dogrudan etkilemekte ve kisa vadede teknolojik issizlik kaygilarim
tetiklemektedir. Ancak, esneklik gerektiren karmasik blro streclerinde; insan
inisiyatifinin, empati yeteneginin ve etik yargilama mekanizmalarinin yerini
algoritmalarin tam olarak alabilmesi ontolojik olarak miimkiin gériinmemektedir.

1 Prof. Dr., Beykent Universitesi
2 Ogr. Gor., Canakkale Onsekiz Mart Universitesi, cerdonmez@comu.edu.tr
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Bu baglamda, teknolojik islem hizi ile insani seffaflik ve hesap verebilirlik
ilkeleri arasinda yeni bir kurumsal dengenin insa edilmesi zorunlu hale
gelmektedir. Algoritmalarin seffaf olmayan kara kutu dogasi, veri mahremiyeti
ve kriz yonetimi gibi kritik yonetsel agamalarda "dongiide insan" (human-in-the-
loop) prensibinin korunmasini kurumsal bir giivenlik siibabi olarak zorunlu
kilmaktadir. Sekreterlik meslegi 6zelinde incelendiginde, akilli asistanlar ve
dogal dil isleme tabanli otomasyon araglari; toplant1 planlamasi, resmi
yazigmalarin taslaklarinin olusturulmasi ve temel veri girigleri gibi standart
operasyonlar1 biiylik 6lglide devralmaktadir. Bu durum, geleneksel sekreterlik
roliinii daraltiyor gibi algilansa da, aslinda meslegin yonetsel asistanlik, kriz
iletisimi yOnetimi ve stratejik veri analistligi gibi daha st diizey bilissel
katmanlara evrilmesine olanak tamimaktadir. Yapay zeka teknolojileri, meslegi
yok eden yikict bir giic olmaktan ziyade, profesyonelleri rutin yiiklerden
arindirarak inisiyatif alma kapasitelerini 6ne ¢ikaran doniistiiriicli bir katalizor
islevi gormektedir. Ancak bu pozitif senaryonun gerceklesebilmesi, tamamen
biiro yoneticilerinin teknoloji benimseme politikalarina ve calisanlarin dijital
uyum yeteneklerine baglidir. Calisma, isgliciiniin yeniden yapilandirilmasi
stirecinde kurumlarin mevcut personeli sistem disina itmek yerine, onlar1 yeni
nesil yetkinliklerle donatma (reskilling) ve mevcut becerilerini gelistirme
(upskilling) stratejilerine acilen odaklanmasi gerektigini savunmaktadir. Egitim
altyapisini giiclendirmeyen ve teknolojik degisimi yalnizca maliyet diisiiriicti bir
unsur olarak okuyan kurumlarda, yapay zeka paradoksu yikici isgiicii kayiplar
ve kurumsal hafiza erozyonu ile sonuglanma riski tasimaktadir. Sonug olarak bu
bildiri, yapay zeka entegrasyonunun biiro yonetiminde basarili olabilmesi igin
insan ve makinenin rakip olarak degil, birbirini tamamlayan sinerjik bir yap1
olarak tasarlandigi, insan odakli ve etik degerlere dayali yeni bir dijital yonetisim
modelinin gerekliligini ortaya koymaktadir.

Anahtar Kelimeler: Biiro Yonetimi, Insan-Yapay Zeka Isbirligi, Algoritmik

Otomasyon, Isgiiciiniin Yeniden Yapilandirilmasi, Teknolojik Issizlik, Dijital
Yetkinlik.

Jel Kodul: M10, M12, M19
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THE HUMAN-AI COLLABORATION PARADOX iN OFFICE
MANAGEMENT: ALGORITHMIC AUTOMATION AND
WORKFORCE RECONFIGURATION

Hasan TUTAR!
Cumhur ERDONMEZ?

Abstract

Digital transformation, and particularly the development of generative
artificial intelligence technologies such as large language models (LLMS), is
bringing about a radical paradigm shift in office management and secretarial
services. Traditional office processes are giving way to algorithmic decision-
support systems and autonomous workflows with high data-processing
capacities. While this technological integration enhances operational efficiency,
processing speed, and service quality on the one hand, it paves the way for
profound structural shocks in labor markets on the other. This phenomenon,
conceptualized in the literature as the "human-Al collaboration paradox,"
represents the conceptual and practical tension between the risk of algorithmic
automation displacing office workers and the strategic need for human oversight
in decision-making processes. By approaching this paradox from a socio-
technical perspective, this paper aims to analyze the role of artificial intelligence
in office management through a critical and holistic lens, without falling into the
trap of technological determinism. The primary argument of the research is that
autonomous systems cannot provide sustainable organizational productivity on
their own; rather, these technologies can only translate into economic and
managerial value through appropriate organizational complements and human
capital investments. Artificial intelligence applications directly impact office and
secretarial staff, particularly those performing routine cognitive tasks, triggering
technological unemployment anxieties in the short term. However, in complex
office processes requiring flexibility, it seems ontologically impossible for

! Prof. Dr., Beykent University
2 L ecturer, Canakkale Onsekiz Mart University, cerdonmez@comu.edu.tr
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algorithms to completely replace human initiative, empathy, and ethical judgment
mechanisms. In this context, building a new organizational balance between
technological processing speed and the human principles of transparency and
accountability becomes imperative. The opaque, black-box nature of algorithms
necessitates the preservation of the "human-in-the-loop" principle as a corporate
safety valve during critical managerial phases such as data privacy and crisis
management. Examined specifically within the secretarial profession, smart
assistants and natural language processing-based automation tools are largely
taking over standard operations such as meeting scheduling, drafting official
correspondence, and basic data entry. Although this situation may be perceived
as narrowing the traditional secretarial role, it actually allows the profession to
evolve into higher-level cognitive strata, such as executive assistance, crisis
communication management, and strategic data analysis. Rather than being a
destructive force that eliminates the profession, artificial intelligence
technologies function as a transformative catalyst that frees professionals from
routine burdens and highlights their capacity to take initiative. However, the
realization of this positive scenario depends entirely on the technology adoption
policies of office managers and the digital adaptability of the employees. The
study argues that during the workforce reconfiguration process, organizations
must urgently focus on strategies for equipping existing staff with next-
generation competencies (reskilling) and enhancing their current abilities
(upskilling), rather than pushing them out of the system. In organizations that fail
to strengthen their educational infrastructure and interpret technological change
merely as a cost-cutting measure, the Al paradox carries the risk of resulting in
devastating workforce losses and corporate memory erosion. In conclusion, this
paper demonstrates the necessity of a new, human-centered, and ethics-based
digital governance model—where humans and machines are designed not as
competitors but as a complementary, synergistic structure—for the successful
integration of artificial intelligence in office management.

Keywords: Office Management, Human-Al Collaboration, Algorithmic
Automation, Workforce Reconfiguration, Technological Unemployment, Digital
Competence

Jel Kod: M10, M12, M19
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GELECEGIN YONETICi ASISTANLARININ YAPAY ZEKA
ALGILARI: l?:I"JRO YONETIMi VE YONETICi ASiSTANLIGI
PROGRAMI OGRENCILERI UZERINE NiTEL BiR ARASTIRMA

Meral BEKTAS!

Ozet

Yapay zeka teknolojilerinde yasanan hizli gelismeler, egitim siireglerinden
calisma yasamina kadar bircok alanda Onemli doniisiimlere yol agmustir.
Ozellikle bilgi temelli meslekler arasinda yer alan yonetici asistanlig1 alaninda
dijital teknolojilerin yayginlagsmasi, bu alanda egitim gdéren Ogrencilerin yapay
zekaya iligkin algilarinin ve deneyimlerinin incelenmesini gerekli kilmaktadir.
Bu aragtirmanin amaci, Biiro YoOnetimi ve Yonetici Asistanligt Programi
Ogrencilerinin yapay zekd kullanimina yonelik algilarini ve goriislerini
belirlemektir. Arastirma nitel arastirma yontemi kullanilarak gergeklestirilmis
olup calisma grubunu Biiro Yoénetimi ve Yonetici Asistanligi Programinda
Ogrenim goren 24 dgrenci olusturmaktadir. Veriler yart yapilandirilmig gériisme
formu araciligryla toplanmig ve betimsel analiz yontemiyle analiz edilmistir.
Katilimcilarin gizliligini korumak amaciyla goriigme alintilarinda 6grencilere
01, 02, 03 seklinde kodlar verilmistir. Arastirma bulgulari, dgrencilerin yapay
zekay1 hem akademik hem de giinliik yasamlarinda aktif olarak kullandiklarin
gostermektedir. Katilimcilar, yapay zekddan ozellikle 6dev hazirlama, sunum
olusturma, bilgi arastirma ve metin diizenleme gibi akademik faaliyetlerde
yararlandiklarin1 ifade etmislerdir. Bununla birlikte 6grenciler, giinliik
yasamlarinda duygusal destek aradiklar1 veya iletisim kurmakta zorlandiklari
durumlarda da yapay zekd uygulamalarina basvurduklarini belirtmislerdir.
Ogrenciler, yapay zekdnmn 6grenme siireclerine hiz, kolaylik ve verimlilik
sagladigini vurgularken, zaman zaman hatali veya yaniltici bilgiler iiretebildigine
de dikkat ¢ekmislerdir. Ayrica katilimcilar, yapay zekanin gelecekte yonetici
asistanlariin is ytlikiinii azaltacagini; randevu planlama, e-posta yonetimi, veri

1 Dog. Dr., Burdur Mehmet Akif Ersoy Universitesi, Sosyal Bilimler Meslek Yiiksekokulu,
mbektas@mehmetakif.edu.tr
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diizenleme ve rapor hazirlama gibi gorevleri daha hizli ve etkin bigimde
gergeklestirmelerine katki saglayacagimi disiinmektedir. Arastirma sonuglari,
Ogrencilerin yapay zekaya genel olarak olumlu yaklastiklarini, ancak teknolojinin
bilingli ve elestirel bir bakis acistyla kullanilmasinin énemini vurguladiklarini
gostermektedir. Bu baglamda arastirmanin, Biiro Yonetimi ve Yonetici
Asistanlig1 Programlarinda yapay zeka okuryazarliginin gelistirilmesine yonelik
egitim iceriklerinin ve uygulamalarmin tasarlanmasina katki saglayacagi
degerlendirilmektedir.

Anahtar Kelimeler: Yapay zekd, yonetici asistanligi, egitimde yapay zekd,
vapay zeka okuryazarlig, dijital doniigiim.

Jel Kodu: 033, D83, 123, M12.
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FUTURE EXECUTIVE ASSISTANTS’ PERCEPTIONS OF
ARTIFICIAL INTELLIGENCE: A QUALITATIVE STUDY ON
STUDENTS OF THE OFFICE MANAGEMENT AND EXECUTIVE
ASSISTANCE PROGRAM

Meral BEKTAS!

Abstract

Rapid developments in artificial intelligence technologies have led to
significant transformations in many areas, ranging from educational processes to
working life. The widespread use of digital technologies, particularly in
knowledge-based professions such as executive assistance, has increased the need
to examine students’ perceptions and experiences regarding Al. The aim of this
study is to determine the perceptions and opinions of students enrolled in the
Office Management and Executive Assistance Program regarding the use of
artificial intelligence. The study was conducted using a qualitative research
design. The study group consisted of 24 students enrolled in the Office
Management and Executive Assistance Program at a vocational school. Data
were collected through a semi-structured interview form and analyzed using
descriptive analysis. To ensure participant confidentiality, students were assigned
codes such as P1, P2, and P3 when presenting direct quotations from the
interviews. The findings revealed that students actively use artificial intelligence
in both their academic and daily lives. Participants stated that they particularly
benefit from Al in academic activities such as preparing assignments, creating
presentations, conducting research, and editing texts. In addition, students
reported using Al applications in situations where they seek emotional support or
experience difficulties in communication. While participants emphasized that Al
contributes to their learning processes by increasing speed, convenience, and
efficiency, they also noted that it may occasionally generate inaccurate or
misleading information. Furthermore, students believed that Al would reduce the
workload of executive assistants in the future by facilitating tasks such as

1 Assoc. Prof. Dr., Burdur Mehmet Akif Ersoy Universitesi, Sosyal Bilimler Meslek
Yuksekokulu, mbektas@mehmetakif.edu.tr

11



BUROKON 2026 - Yénetim Yaywlar:

appointment scheduling, e-mail management, data organization, and report
preparation more quickly and effectively. The results indicate that students
generally hold positive perceptions of artificial intelligence while emphasizing
the importance of using this technology consciously and critically. In this context,
the findings are expected to contribute to the development of educational content
and instructional practices aimed at enhancing Al literacy within Office
Management and Executive Assistance Programs.

Keywords: Artificial intelligence, executive assistance, artificial intelligence
in education, Al literacy, digital transformation.
Jel Kod: 033, D83, 123, M12.
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YAPAY ZEKA GIRISIMLERINDE OFiS TEKNOLOJILERININ
SOSYO-MATERYAL YAKLASIM ILE INCELENMESI

Bora AKSU!
Yunus Serhat BICAKCI?

Ozet

Sosyo-materyal yaklagim orgiit calismalari, teknoloji ve saglik gibi alanlarda
kullanilan, insanlarin eylemlerini yalnizca toplumsal iliskilerle degil, aym
zamanda maddi unsurlarla (nesneler, teknolojiler, mekanlar, araglar vb.) birlikte
anlamaya caligan bir yaklagimdir. Bu yaklagimdan hareket ile Tiirkiye’de sayilar
hizla artan yapay zeka (dogal dil isleme iiriinleri) girisimlerinin ofis ortaminin
gozlemlenerek insan-ara¢ etkilesiminde c¢alisma diizeni agiklanmak
istenmektedir. Dijital doniigiim ile ofis ortaminda otomasyon ve insan makine
etkilesiminin gozlemlendigi c¢alismalarin sayis1 az olmasma kargin yeni
orgilitlenme ve is modeline sahip sektorlerin anlasilmasi agisindan Gnemi
biiyliktiir. Katilimc1 Haritalama olarak tanimlanan nitel arastirma yontemi,
cizimler ile destekli bir goriigme teknigidir. Arastirmacilar, katilimcidan
uygulamada etkilesimde bulundugu tiim kisi ve nesneleri iceren zihinsel bir harita
¢izmesini istemektedir. Aragtirma bu haritalarin zamansal olarak degisimini de
inceleyerek sosyo-materyal degisim ve doniisiimlerin tespitinde kullanilacaktir.
Yazilim 3.0 endiistriyel doniisiimiiniin ger¢eklestigi yeni ve hizla gelisen Yapay
Zeka girisimciliginin calisma diizeni ve ihtiyaclarmin tespiti ile, ydnetim
organizasyon alanina kavramsal katki vermenin yani sira ofis teknolojileri ve veri
yoneticiligi alaninda gerekli iggiicii egitimi konusunda da pratik katki
hedeflenmektedir.

Anahtar Kelimeler: Sosyo-materyalite, Ofis Teknolojileri, Yapay Zeka,
Katilimer Haritalama, Yazilim 3.0

Jel Kodu: M130, 0330, M150.
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EXAMINATION OF OFFICE TECHNOLOGIES IN ARTIFICIAL
INTELLIGENCE STARTUPS WITH A SOCIO-MATERIAL
APPROACH

Bora AKSU!
Yunus Serhat BICAKCI?
Abstract

The socio-material approach is used in areas such as organizational studies,
technology and health, which tries to understand people's actions not only in
social relations but also in combination with material elements (objects,
technologies, spaces, tools, etc.). Based on this approach, it is aimed to explain
the working order in human-vehicle interaction by observing the office
environment of artificial intelligence (natural language processing products)
startups, the number of which is increasing rapidly in Turkey. Although the
number of studies in which automation and human-machine interaction are
observed in the office environment with digital transformation is low, it is of great
importance in terms of understanding the sectors with new organization and
business models. The qualitative research method defined as Participant Mapping
is an interview technique supported by drawings. The researchers ask the
participant to draw a mental map that includes all the people and objects they
interact with in the app. The research will be used to determine socio-material
changes and transformations by examining the temporal change of these maps.
With the determination of the working order and needs of the new and rapidly
developing Artificial Intelligence entrepreneurship, where the software 3.0
industrial transformation is taking place, it is aimed to make a conceptual
contribution to the field of management and organization, as well as to make a
practical contribution to the necessary workforce training in the field of office
technologies and data management.

Keywords: Socio-materiality, Office Technologies, Al, Participant Mapping,
Software3.0
Jel Kod: M130, 0330, M150
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SAGLIKTA DiJiTAL VE OPERASYONEL VERIMLILIK:
AFYONKARAHISAR SAGLIK UYGULAMA VE ARASTIRMA
MERKEZIi ORNEGI

Mustafa KUCUKILHAN?
Abdullah AKCANLI?
Tugrul BAYAT?

Ozet

Anadolu’da saglik ana temal, asli gorevi saglik hizmeti sunma ve bu alanda
egitim faaliyetleri olan tek iiniversite niteligindeki Afyonkarahisar Saglik
Bilimleri iiniversitesi (AFSU) 2018 yilinda kurulmustur. Universitenin halka en
yakin birimi saglik hizmetinin dogrudan verildigi Saglik Uygulama ve Arastirma
Merkezi’dir (SUAM). SUAM’da 2018 yilindan itibaren kurumun beyin ve sinir
sistemi islevi konumundaki saglik bilisim sistemleri ulusal ve uluslararasi
nitelikte gelistirilmektedir. Bu c¢ercevede kurulan hastane yodnetim sistemi
(HBYS) ulusal saglik agina baglanarak kullanilan diger 7 farkli dijital bilisim
sistemleri araciligi ile hastalarin randevu almasindan taburculuk agamasina kadar
tim siireci dijitallestirmektedir. Tedavi hizmetleri, randevu sistemi, tibbi
gorilintiileme hizmetleri, laboratuvar ve goriintiileme sistemleri vb. ortak calisan
sistemlerin birbirine entegre olmasiyla daha iyi saglik hizmeti sunulmaya
calisilmaktadir. Bu aragtirmanin amaci; saglik kurumlarinin bilisim altyapisi
yatinmlarinin (tibbi sekreterlik hizmetleri 6zelinde) hasta sikayet, oneri ve
memnuniyet boyutuyla etkisini incelemektir. Arastirma yontemi olarak AFSU
SUAM hizmetleri ile ilgili yapilan 2018-2025 dénemine ait CIMER sikayet,
Oneri ve memnuniyet bagvurular1 faaliyet raporlar1 ve hasta haklar1 birimine
yapilan bagvurular igerik analizi yapilarak degerlendirilmistir. Aragtirma
bulgularia bakildiginda randevu sisteminin kurulmasi ile birlikte 2019 yilinda
680 olan randevu sikayetinin 2025 sonunda 150’ye indigi, sekreter calisanlarla

1 Dr., Afyonkarahisar Saglhk Bilimleri Universitesi, muskuckil@gmail.com
2 Ogr. Grv., Afyon Kocatepe Universitesi, akacanli@aku.edu.tr
3 Dr. Ogr. Uyesi, Afyon Kocatepe Universitesi, toayat@aku.edu.tr
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ilgili sikdyetlerin de ayn1 donemde 192°den 45’e indigi, Hastane genelinde tiim
branslarda hasta memnuniyetinin belirtildigi toplam tesekkiir bagvurularinin ise
2018 yilinda 7 iken 2025 yilinda 504’e yiikseldigi goriilmiistiir. Arastirma
neticesinde saglik dijital sistemlerinin kullanilmasinin hasta memnuniyetini
artirdigr tespit edilmistir.

Anahtar Kelimeler: Saglik Yonetimi, Saghk Biligsimi, Randevu Sistemi, Saglik

Jel Kodu: 110, 120, 030, M11, 111.
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DIGITAL AND OPERATIONAL EFFICIENCY IN HEALTHCARE
DELIVERY: EVIDENCE FROM AFYONKARAHISAR HEALTH
APPLICATION AND RESEARCH CENTER

Mustafa KUCUKILHAN?
Abdullah AKCANLI?
Tugrul BAYAT?

Abstract

Afyonkarahisar Health Sciences University (AFSU), established in 2018,
stands as the only thematic university in Anatolia whose primary mission is
healthcare delivery and medical education. The Health Practice and Research
Center (SUAM) is the university's primary unit for direct public healthcare
services. Since 2018, SUAM has been developing national and international-
scale health information systems that function as the institution's "central nervous
system." Within this framework, the Hospital Information Management System
(HIMS) has been integrated into the national health network and seven distinct
digital information systems, digitalizing the entire patient journey from
appointment scheduling to discharge. By integrating treatment services,
appointment systems, medical imaging, and laboratory systems, the institution
aims to provide enhanced healthcare services. This study aims to examine the
impact of information infrastructure investments in healthcare institutions—
specifically focusing on medical secretarial services—on patient complaints,
suggestions, and satisfaction levels. The research methodology involves a content
analysis of activity reports, patient rights unit applications, and CIMER
(Presidency Communication Center) records regarding AFSU SUAM services
for the 2018-2025 period. The research findings indicate that following the
implementation of the digital appointment system, appointment-related
complaints decreased from 680 in 2019 to 150 by the end of 2025. Similarly,

! Dr., Afyonkarahisar Health Sciences University, muskuckil@gmail.com
2 ecturer, Afyon Kocatepe University, akacanli@aku.edu.tr
3 Assistant Professor Dr., Afyon Kocatepe University, tbayat@aku.edu.tr
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complaints regarding medical secretarial staff dropped from 192 to 45 during the
same period. Furthermore, the total number of formal letters of appreciation
expressing patient satisfaction across all hospital departments rose significantly
from 7 in 2018 to 504 in 2025. Consequently, the study concludes that the
utilization of digital health systems substantially increases patient satisfaction and
operational efficiency.

Keywords: Health Care Management, Health Informatics, Appointment
Scheduling System, Healthcare Logistics, Medical Secretarial Services.
Jel Kodu: 110, 120, 030, M11, 111.
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TEKNO STRESIN SESSIiZ iSTiFAYA ETKiSINDE TUKENMISLiGIiN
ARACI ROLU: AFYON SAGLIK BiLIMLERi UNiVERSITESI
HASTANESINDE BiR ARASTIRMA!

Selin BODUROGLU?
Handan Deniz BOYUKASLANS3

Ozet

Dijitallesmenin hizlanmasi, ¢alisanlarin teknolojiyle iligkili talepleri daha
yogun yasamasina ve teknostresin oOrgiitsel sonuclarinin daha goriiniir hale
gelmesine yol agmigtir. Son donem caligmalari teknostresin tiikenmislikle iligkili
oldugunu (Tarsuslu ve Coskun, 2024), saglik ¢alisanlarinda is stresinin sessiz
istifay1 artirdigin1 (Ardi¢c ve Erisen, 2025) ve teknostresin hemsgirelerde sessiz
istifay1 anlamli bi¢imde yordadigini gostermektedir (El-Sayed vd., 2026). Buna
karsin, sessiz istifanin kavramsal sinirlarinin halen tartismali oldugu ve
degiskenler arasi agiklayici mekanizmalarin daha fazla incelenmesi gerektigi
belirtilmektedir (Magrizos vd., 2026). Bu calismanin amaci, teknostresin sessiz
istifa egilimi lizerindeki etkisini belirlemek ve bu iligkide tiikenmigligin araci
roliinii incelemektir. Bu kapsamda, arastirma, nicel arastirma yaklasimina dayali
olarak yapilandirilmigtir. Arastirmanin evrenini Afyonkarahisar’da Afyon Saglik
Bilimleri Universitesi Hastanesi’nde gérev yapan biiro personeli olusturmaktadir.
Orneklem yontemi olarak, zaman ve maliyet kisitlar1 dolayis ile kolayda
ornekleme tercih edilmistir. Veriler, gecerligi ve giivenirligi daha Once test
edilmis ve kanitlanmis olan teknostres (Tiren vd., 2015), tilkenmislik (Ergin,

! Bu calisma, Afyon Kocatepe l"{nive{sitesi Sosyal Bilimler Enstitiisii Isletme Yonetim
Organizasyon Ana Blim Dalinda Dr. Ogr. Uyesi Handan Deniz BOYUKASLAN danismanliginda
yuriitiilen Yiiksek Lisans 8grencisi Selin BODUROGLU nun hazirlamakta oldugu “Tekno Stresin
Sessiz Istifaya Etkisinde Tiikenmisligin Araci Rolii” adli tez calismasindan tiiretilecektir.

2 Afyon Kocatepe Universitesi, isletme Yénetim Organizsyon ABD Tezli Yiiksek Lisans
Ogrencisi, selinboduroglu72@gmail.com

3Dr. Ogr. Uyesi, Afyon Kocatepe Universitesi, Isletme Béliimii, yumusakipek@aku.edu.tr
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1992) ve sessiz istifa (Dagh vd., 2025) dlgeklerini iceren anket araciligiyla yiiz
yilize ve ¢evrim i¢i toplanacaktir. Verilerin tamimlayic istatistikler, giivenirlik
analizleri, korelasyon = ve aracilik analizleriyle (degerlendirilmesi
ongorilmektedir. Calismanin, dijital is yiikiiniin calisanlarda sessiz istifa
egilimine hangi mekanizma iizerinden doniistiigiinii ortaya koyarak, 6zellikle
saglik kurumlarinda klinik olmayan personelde teknostres ve tiikenmisligin
yonetimine yonelik yonetsel ¢ikarimlar sunmasi beklenmektedir.

Anahtar Kelimeler: Tekno Stres, Sessiz fstifa, Tiikenmislik, Saglhk Kurumlari,
Biro Personeli

Jel Kodu: M10, M12, O33.
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THE MEDIATING ROLE OF BURNOUT IN THE EFFECT OF
TECHNOSTRESS ON QUIET QUITTING: ASTUDY AT AFYON
HEALTH SCIENCES UNIVERSITY HOSPITAL

Selin BODUROGLU!
Handan Deniz BOYUKASLAN?

Abstract

The contemporary digitalization process has fundamentally transformed the
role, required competencies, and working methods of the executive assistant
profession. This transformation, accelerated particularly by the widespread
adoption of information and communication technologies, has elevated executive
assistants beyond traditional secretarial functions to a more strategic and
analytical position. This research examines the impact of digitalization and
artificial intelligence technologies on the executive assistant profession. The
study was conducted using a phenomenological design within a qualitative
research approach. Data were collected through semi-structured interviews with
executive assistants working in various sectors and actively using digital tools.
Participants were selected using snowball sampling, a type of purposeful
sampling. The research comparatively evaluated the cognitive, communicative,
and emotional skills of executive assistants with the speed, efficiency, and
automation advantages of algorithm-based systems. The findings indicate that
rather than providing a one-dimensional answer to the question “Is human or
algorithm more effective?”, both structures excel in different areas. Accordingly,
digitalization provides high speed and accuracy in data processing, time
management, planning, and the execution of routine tasks. In contrast, executive
assistants are seen to exhibit superior performance in areas such as crisis
management, empathy, effective communication, and relationship management.

L Afyon Kocatepe University, Business Administration and Organization Master's Thesis
Student, selinboduroglu72@gmail.com

2 Assistant Professor Dr., Afyon Kocatepe University, Department of Business
Administration, yumusakipek@aku.edu.tr
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Participants emphasize that technology increases productivity by reducing
workload, but that completely eliminating the human factor is not possible.
Within this framework, it is predicted that technical skills and human-centered
competencies will gain importance together in the future of the executive
assistant profession. In particular, skills such as data literacy, digital tool use, and
critical thinking will come to the forefront; consequently, it is considered a
critical requirement for professionals in this field to be open to continuous
learning and adapt to technological developments.

Keywords: Digitalization, Artificial Intelligence, Executive Assistant
Jel Kod: M51, M53, M54
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YAPAY ZEKA OKURYAZARLIGININ YAPAY ZEKA KAYGISI
UZERINE ETKIiSi: BURO YONETIMi VE YONETICi ASISTANLIGI
PROGRAMI OGRENCILERINE YONELIK BiR ARASTIRMA

Pmar ERKAL!

Ozet

Yapay zeka teknolojileri her gegen giin hayatimizda daha fazla yer almaktadir.
Is hayatinda yapay zeka teknolojilerine yonelik gelismelerden calisanlar ve is
hayatina adim atacak olan tiniversite 6grencileri etkilenmeye devam etmektedir.
Bu nedenle 6grencilerin yapay zeka okuryazarlik diizeylerinin ve yapay zeka
kaygilarinin  dlgiilmesi, gelismelere uyum saglama siirecinde kritik onem
tagimaktadir. Bu arastirmanin amaci, Biiro Yonetimi ve Yonetici Asistanligi
Programinda 6grenim gormekte olan Ogrencilerin yapay zekd okuryazarlik
diizeylerini ve yapay zekaya yonelik kaygi diizeylerini incelemektir Calismada
ogrencilerin yapay zeka okuryazarlik diizeylerinin yapay zeka kaygi diizeylerine
etkisi arastirilmaktadir. Ayrica Ogrencilerin yapay zekdya yonelik kaygi
diizeylerinin yas, mezun olunan lise tiirli ve cinsiyete gore farklilik gosterip
gostermedigini tespit etmektir. Aragtirmada veriler anket yontemi ile
toplanmistir. Arastirma hipotezlerinin analizinde regresyon, t-testi ve Anova
analizlerinden yararlanilmigtir. Arastirma evreni; 2026 yilinda Balikesir Meslek
Yiksekokulu Biiro Yonetimi ve Yonetici Asistanligi Programinda 6grenim
gormekte olan 6grencilerinden olugmaktadir. Aragtirmadan elde edilen sonuglara
gore katilimeilarin yapay zeka okuryazarlik diizeyinin ort.=3,57 ve yapay zeka
kaygi diizeyinin ort.=2,83 oldugu tespit edilmistir. Anova analizi ve t-testi ile yas,
mezun olunan lise tiirli ve cinsiyet degiskenlerinin 6grencilerin yapay zeka kaygi
diizeylerinde farklilik olusturmadig tespit edilmistir (p>0,05). Regresyon analizi
sonucuna gore yapay zekad okuryazarlik diizeyinin yapay zekd kaygi diizeyi
iizerindeki etkisi anlamhidir (= -,302). Yapay zeka okuryazarlik diizeyi yapay
zeka kayg diizeyindeki degisimin %9’unu agiklamaktadir (F=7,504 p<0,05).

! Dog. Dr., Balikesir Universitesi, Balikesir Meslek Yiiksekokulu, pinar@balikesir.edu.tr
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Elde edilen sonuglar dogrultusunda Biiro Yonetimi ve Y&netici Asistanligi On
Lisans Programlarinda ders planlarina yapay zeka okuryazarlifina yonelik
derslerin eklenmesi ve derslerde yapay zekéa teknolojilerine yonelik konulara yer
verilmesi ile 6grencilerin yapay zekdya yonelik kaygi diizeylerinin azalmasina
katki saglanabilecegi diistiniilmektedir.

Anahtar Kelimeler: Yapay Zek&d Okuryazarligi, Yapay Zekd Kaygist Biiro
Yonetimi ve Yonetici Asistanligt Programi

Jel Kodu: 033, M12, 121, J24
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THE EFFECT OF ARTIFICIAL INTELLIGENCE LITERACY ON
ARTIFICIAL INTELLIGENCE ANXIETY: A RESEARCH ON OFFICE
MANAGEMENT AND EXECUTIVE ASSISTANT PROGRAM
STUDENTS

Pmnar ERKAL!

Abstract

Artificial intelligence technologies are becoming increasingly integrated into
our lives. Al developments in the business world continue to affect both current
employees and university students about to enter the workforce. Therefore,
measuring students' Al literacy levels and Al anxiety levels is critically important
in the process of adapting to these developments. The aim of this research is to
examine the Al literacy levels and Al anxiety levels of students enrolled in the
Office Management and Executive Assistant Program. The study investigates the
effect of students' Al literacy levels on their Al anxiety levels. Furthermore, it
aims to determine whether students' Al anxiety levels differ according to age,
type of high school graduated from, and gender. Data were collected through a
survey method. Regression analysis, t-test, and ANOVA were employed to test
the research hypotheses. The study population consists of students enrolled in the
Office Management and Executive Assistant Program at Balikesir Vocational
School in 2026. According to the results of the study, the participants' mean Al
literacy level was found to be M=3.57 and their mean Al anxiety level was
M=2.83. ANOVA analysis and t-tests revealed that age, type of high school
graduated from, and gender did not significantly affect students' Al anxiety levels
(p>0.05). Regression analysis showed that Al literacy level had a significant
effect on Al anxiety level (= -0.302). Al literacy explained 9% of the variance
in Al anxiety level (F=7.504 p<0.05). Based on these results, it is suggested that
incorporating courses on Al literacy into the curriculum of the Office
Management and Executive Assistant Associate Degree Programs and including
topics related to Al technologies in the courses may contribute to reducing
students' anxiety toward Al.

Keywords: Artificial Intelligence Literacy, Artificial Intelligence Anxiety,
Office Management and Executive Assistant Program
Jel Kod: 033, M12, 121, J24
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UCRET SEFFAFLIGININ ORGUTSEL ADALET ALGISINA
YANSIMALARI: FENOMENOLOJIK BiR ARASTIRMA

Fahretdin SENER!
Belkis OZKARA?

Ozet

Tiirk is kiiltiiriinde ticretin gizli tutulmasi hem orgiitsel uygulamalar hem de
toplumsal degerler tarafindan uzun yillardir siirdiiriilen yerlesik bir norm olarak
dikkat ¢ekmektedir. Bu durum, ¢alisanlar arasinda iicret bilgisine erisimin sinirlt
kalmasina neden olurken, orgiit i¢i adalet algilarinin ¢ogu zaman dolayh
degerlendirmelere dayanmasina yol agmaktadir. Buna karsin kiiresel Olgekte
artan seffaflik ve esitlik talepleri, {icret politikalarinin yeniden ele alinmasini
zorunlu kilmaktadir. Bu baglamda Avrupa Birligi tarafindan kabul edilen iicret
seffafligi direktifi, ¢alisanlarin ise alim siirecinden itibaren iicret bilgisine
erisimini saglama, esit ise esit ticret ilkesini gliglendirme, Ucret farkliliklarinin
raporlanmasini zorunlu kilma ve ¢alisanlara iicret karsilastirma hakk: tanima gibi
kapsamli diizenlemeler igermektedir. Direktif ayrica belirli biiytikliikteki
isletmelere diizenli licret raporlama yiikiimliiliigii getirerek, ozellikle cinsiyete
dayali iicret farklarinin goriiniir hale gelmesini ve giderilmesini hedeflemektedir.
Tiirkiye’nin Avrupa Birligi ile olan ekonomik ve kurumsal iligkileri ile uyum
stireci dikkate alindiginda, bu tiir diizenlemelerin yalnizca hukuki bir gereklilik
degil, aynm1 zamanda rekabet giicii agisindan stratejik bir zorunluluk oldugu
gorilmektedir. Ozellikle uluslararasi pazarlarda faaliyet gosteren, Avrupa Birligi
iilkeleriyle is iligkisi bulunan veya bu pazarlarda insan kaynagi istihdam eden
Tiirk firmalarinin, s6z konusu direktife uyum saglamamalari durumunda hem
yasal hem de kurumsal itibar acisindan g¢esitli risklerle karsilagsmalari
mimkiindiir. Bu nedenle iicret seffaflifi, yalmzca bir insan kaynaklar
uygulamast degil, aym1 zamanda kurumsal siirdiiriilebilirlik ve uluslararasi

L Afyon Kocatepe Universitesi, Isletme Yonetim Organizsyon ABD Tezli Yiiksek Lisans
Ogrencisi, fahretdin.sener@hotmail.com
2 prof. Dr., Afyon Kocatepe Universitesi, Isletme Boliimii, bozkara@aku.edu.tr
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rekabet baglaminda degerlendirilmesi gereken ¢ok boyutlu bir doniisiim alani
olarak ortaya c¢ikmaktadir. Bu c¢alisma, s6z konusu doniisiimiin calisanlar
iizerindeki yansimalarini anlamayir amaglamakta olup, {cret seffaflig
uygulamalarinin ¢alisanlarin orgiitsel adalet algilarin1 nasil sekillendirdigini
incelemektedir. Aragtirma, nitel arastirma yaklasimi ¢ergevesinde fenomenolojik
desen kullanilarak tasarlanmistir. Bu kapsamda, Afyonkarahisar ilinde, farkli
sektorlerde faaliyet gosteren ve Ozellikle uluslararasi baglantilar1 bulunan
isletmelerde c¢alisan beyaz yaka c¢aliganlarla derinlemesine goriismeler
gergeklestirilmektedir. Veri toplama siireci devam etmekte olup, elde edilen
veriler dogrultusunda calisanlarin iicret seffafligina iligkin deneyimleri, bu
uygulamay1 nasil anlamlandirdiklart ve orgilitsel siiregleri hangi adalet
cercevesinde degerlendirdikleri ortaya konulacaktir. Caligmanin, iicret seffafligi
ile oOrgiitsel adalet arasindaki iliskiyi kiiltiirel baglam igerisinde ele alarak
literatiire katki sunmasi ve ozellikle uluslararasi faaliyet gosteren Tiirk isletmeleri
acisindan yol gosterici nitelikte bulgular iiretmesi beklenmektedir.

Anahtar Kelimeler: Ucret Seffafligi, Orgiitsel Adalet, AB Ucret Seffafhigi
Direktifi, Fenomenoloji, Tiirk Calisma Kiiltiirii

Jel Kodu: D63, J31, M12
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THE IMPACT OF PAY TRANSPARENCY ON PERCEPTIONS OF
ORGANIZATIONAL JUSTICE: APHENOMENOLOGICAL STUDY

Fahretdin SENER!
Belkis OZKARA?

Abstract

In Turkish business culture, the practice of keeping wages confidential has
long been an established norm, sustained by both organizational practices and
societal values. This situation limits employees’ access to salary information and
often leads to perceptions of internal organizational justice being based on
indirect assessments. However, growing demands for transparency and equality
on a global scale necessitate a reevaluation of salary policies. In this context, the
Wage Transparency Directive adopted by the European Union includes
comprehensive regulations such as ensuring employees’ access to wage
information from the hiring process onwards, strengthening the principle of equal
pay for equal work, mandating the reporting of wage disparities, and granting
employees the right to wage comparisons. The directive also imposes a regular
wage reporting obligation on businesses of a certain size, aiming specifically to
make gender-based wage gaps visible and to address them. Considering Turkey’s
economic and institutional relations with the European Union and its
harmonization process, it is evident that such regulations are not merely a legal
requirement but also a strategic necessity in terms of competitive strength.
Turkish companies operating in international markets, maintaining business
relationships with European Union countries, or employing human resources in
these markets may face various risks—both legal and reputational—if they fail to
comply with the directive in question. For this reason, pay transparency emerges
not merely as a human resources practice but as a multidimensional

! Afyon Kocatepe University, Business Administration and Organization Master's Thesis
Student, fahretdin.sener@hotmail.com

2 prof. Dr., Afyon Kocatepe University, Department of Business Administration,
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transformation area that must be evaluated within the context of corporate
sustainability and international competition. This study aims to understand the
implications of this transformation for employees and examines how pay
transparency practices shape employees’ perceptions of organizational justice.
The research was designed using a phenomenological design within the
framework of a qualitative research approach. In this context, in-depth interviews
are being conducted with white-collar employees working in businesses
operating in various sectors, particularly those with international connections, in
the province of Afyonkarahisar. The data collection process is ongoing, and based
on the data obtained, employees’ experiences regarding pay transparency, how
they interpret this practice, and the framework of justice through which they
evaluate organizational processes will be revealed. The study is expected to
contribute to the literature by examining the relationship between pay
transparency and organizational justice within a cultural context, and to generate
findings that serve as a guide, particularly for Turkish businesses engaged in
international operations.

Keywords: Pay Transparency, Organizational Justice, EU Pay Transparency
Directive, Phenomenology, Turkish Work Culture
Jel Kod: D63, J31, M12
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YAPAY ZEKA SEKRETERLIK MESLEGININ SONUNU MU
GETIiRiYOR?

Cihat CETIN!
Sevda GUZEL?
Sule SAYILGAN?®
Yaren AKDAG*
Kiibra UZUM®

Ozet

Bu aragtirmada, yapay zeka teknolojilerinin sekreterlik meslegi {izerindeki
etkileri ele alinmis ve s6z konusu teknolojilerin meslege ait hangi yeterlilikleri
devralabilecegi ya da devralamayacagi incelenmistir. Arastirmanin evrenini
Yalova Universitesi, Cinarcik Meslek Yiiksekokulu Biiro Yonetimi ve Yonetici
Asistanlig1 Ogrencileri olusturmakta olup kolayda ornekleme ydntemi baz
almmugtir. Veri toplama yontemi olarak anket yontemi kullanilmis olup arastirma
kapsaminda elde edilen bulgular, yapay zekanin ozellikle rutin ve idari
gorevlerde sekreterlere kiyasla daha hizli ve etkin bir sekilde kullanilabildigini
ortaya koymaktadir. Randevu yonetimi, dijital arsivleme ve ofis siireglerine
iliskin bazi uygulamalarda yapay zekamin Onemli avantajlar sagladigi tespit
edilmistir. Buna karsilik, empati, yiliz ylize iletisim, inisiyatif kullanimi ve
duygusal beceriler gerektiren alanlarda yapay zekanin insan sekreterler kadar
etkili olamadig1 yoniinde katilimcilar arasinda yaygin bir goriis bulundugu
belirlenmistir. Ayrica, gizli belgelerin yonetimi, sir saklama ve miisteri iliskileri
gibi giiven temelli konularda insan faktoriiniin 6n plana ¢iktig1 goriilmektedir. Bu

L Ogr. Gor., Yalova Universitesi, cihat.cetin@yalova.edu.tr
2 Yalova Universitesi Ogrencisi, sevda2561025@gmail.com
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durum, sekreterlik mesleginde insana 6zgii becerilerin 6nemini korudugunu
gostermektedir. Arastirma sonuglari genel olarak degerlendirildiginde,
sekreterlik mesleginin tamamen ortadan kalkmasindan ziyade yapay zeka
destekli bir doniigiim siirecine girdigi sonucuna ulasilmistir. Katilimeilarin biiyiik
bir boliimii, meslegin dijital yetkinlikler gerektiren yeni bir role doniisecegi
goriisiinii desteklemektedir. Sonug olarak, insan—yapay zeka is birligine dayali
calisma modellerinin 6n plana ¢iktigi ve sekreterlik meslegini icra eden bireylerin
teknolojik becerilerinin gelistirilmesinin meslegin siirdiiriilebilirligi acisindan
onem tasidig1 degerlendirilmektedir.

Anahtar Kelimeler: Yapay Zek&, Sekreterlik, Teknoloji
Jel Kodu: D63, J31, M12
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IS ARTIFICIAL INTELLIGENCE
BRINGING AN END TO THE SECRETARIAL PROFESSION?

Cihat CETIN!
Sevda GUZEL?
Sule SAYILGAN?®
Yaren AKDAG*
Kiibra UZUM®

Abstract

This study examines the impact of artificial intelligence technologies on the
secretarial profession and investigates which professional competencies these
technologies can or cannot take over. The study population consists of students
in the Office Management and Executive Assistantship program at the Cinarcik
Vocational School of Yalova University, and convenience sampling was used. A
survey method was used for data collection, and the findings reveal that artificial
intelligence can be utilized more quickly and effectively than human secretaries,
particularly in routine and administrative tasks. It was determined that artificial
intelligence offers significant advantages in certain applications related to
appointment management, digital archiving, and office processes. Conversely, it
was determined that there is a widespread view among participants that artificial
intelligence cannot be as effective as human secretaries in areas requiring
empathy, face-to-face communication, initiative, and emotional skills.
Additionally, it was observed that the human factor takes precedence in trust-
based issues such as the management of confidential documents, confidentiality,

! Lecturer, Yalova University, cihat.cetin@yalova.edu.tr
2 Yalova University Student, sevda2561025@gmail.com

3 Yalova University Student, sulesayilgan.49@gmail.com
*Yalova University Student, yarenakdag30@gmail.com
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and customer relations. This situation demonstrates that human-specific skills
remain crucial in the secretarial profession. When the research findings are
evaluated as a whole, it was concluded that the secretarial profession is
undergoing a transformation process supported by artificial intelligence rather
than being completely eliminated. A large portion of the participants noted that
the profession is evolving toward digital proficiency,

Keywords: Artificial Intelligence, Secretarial Profession, Technology,
Jel Kod: D63, J31, M12
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TURKIYE’DE BURO YONETIMIi VE YONETICi ASISTANLIGI DERS
ICERIKLERININ YAPAY ZEKAYLA iLiSKiSi

Cihat CETIN!
Aysenur TURAN?
Kardelen OGUZ3
Melisa BAYRAM*
Selinay iZMiR®
Ozet

Bu calismada, Biiro Yonetimi ve Yonetici Asistanligi Programinin
gliniimiizde is olanagi en fazla olan 6n lisans boliimleri arasinda yer almaktadir.
Bu program bir¢cok eski ve yeni acilmig olan universitelerde faaliyetini
stirdiirmektedir. Yapay zekanin ¢ok kullanildig1 bu dénemde ders programlarinda
aktif rol almaktadir. Yapay zeka teknolojilerinin biiro siire¢lerinde giderek daha
fazla kullanilmasi, biiro yonetimi alaninda verilen egitimin giincelligini 6nemli
hale getirmektedir. Arastirmada, ilgili programlardaki dersler dokiiman
incelemesi yoOntemiyle degerlendirilmistir. Elde edilen bulgular, ders
programlarinin agirlikli olarak geleneksel biiro becerilerine odaklandigimi ve
dijital yetkinliklere sinirli diizeyde yer verildigini gostermektedir. Calisma, ders
programlarinin giincellenmesine yonelik bir gereksinimi ortaya koymaktadir.

Anahtar Kelimeler: Biiro Yonetimi, Yonetici Asistanligi, Ders Programlari,
Yapay Zeka
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THE RELATIONSHIP BETWEEN ARTIFICIAL INTELLIGENCE AND
COURSE CONTENT IN OFFICE MANAGEMENT AND EXECUTIVE
ASSISTANT PROGRAMS IN TURKEY

Cihat CETIN!
Aysenur TURAN?
Kardelen OGUZ?
Melisa BAYRAM*
Selinay iZMIiR®
Abstract

This study examines the Office Management and Executive Assistant
Program, which is among the associate degree programs with the highest
employment opportunities today. This program operates in many established and
newly opened universities. In this era of widespread artificial intelligence use, it
plays an active role in the curriculum. The increasing use of artificial intelligence
technologies in office processes makes the updating of education in the field of
office management crucial. In this research, the courses in these programs were
evaluated using the document analysis method. The findings show that the
curricula mainly focus on traditional office skills and give limited attention to
digital competencies. The study highlights a need for updating the curricula.

Keywords: Office Management, Executive Assistant, Curricula, Artificial
Intelligence
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KAMU BUROLARINDA YAPAY ZEKA UYGULAMALARININ
ALGILANAN ETiK SONUCLARI: TEKNOLOJi KABULU TEMELLI
BiR ONCUL iNCELEME

Nuran OZTURK BASPINAR!
Orkun SEN?

Ozet

Bu aragtirmanin amaci, kamu biirolarinda gorev yapan ¢aliganlarin yapay zeka
uygulamalarina yonelik teknoloji kabul diizeyleri ile bu uygulamalarin algilanan
etik sonuglar1 arasindaki iliskilerin incelenmesidir. Calisma, kamu biirolarindaki
giincel algiy1 ortaya koymak amaciyla yiiriitiilen 6nciil (preliminary) nitelikte bir
arastirmadir. Yapay zeka teknolojilerinin kamu sektoriinde heniiz yaygin ve
standartlasmis bir kullanim diizeyine ulagsmamis olmasi, calisanlarin bu
teknolojilere iligkin degerlendirmelerinin biiyiik 6l¢iide dogrudan deneyimden
ziyade alg1 ve beklentilere dayali olarak sekillenmesine neden olmaktadir. Bu
durum, alg1 temelli nicel arastirmalarin 6nemini artirmaktadir. Arastirma, nicel
arastirma yontemine dayali olarak betimsel ve iligkisel tarama modeliyle
tasarlanmigtir. Calisma kesitsel bir yapiya sahip olup, veriler tek bir zaman
diliminde toplanmistir. Arastirmanin evrenini Tiirkiye’de kamu kurumlarinda
gorev yapan biiro c¢alisanlar1 olusturmaktadir. Orneklem, olasiliga dayali
olmayan érnekleme yontemlerinden kolayda 6rnekleme yontemiyle belirlenen 40
kamu biiro c¢alisanindan olugmaktadir. Veri toplama araci olarak, Teknoloji
Kabul Modeli (TAM) temelinde algilanan fayda ve algilanan kullanim kolaylig:
boyutlarini igeren ve yapay zeka uygulamalarmin algilanan etik sonuglarini
Olcmeye yonelik ifadelerden olusan yapilandirilmis bir dlgek kullanilmstir.
Arastirma bulgulari, katilimcilarin yapay zeka uygulamalarina iliskin etik
boyutlara yonelik algilarinin, teknoloji kabuliine iligkin algilarindan daha yiiksek
diizeyde oldugunu gostermektedir. Ayrica teknoloji kabulii ile algilanan etik
sonuglar arasinda anlamli iliskiler tespit edilmistir. Elde edilen bulgular, kamu
biirolarinda yapay zeka uygulamalarinin degerlendirilmesinde teknik faktorlerin
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yani sira etik algilarin da belirleyici bir rol oynadigini ortaya koymaktadir. Bu
calisma, kamu sektdriinde yapay zekd uygulamalarimin gorece heniiz erken
asamada oldugu bir baglamda, calisanlarin algt temelli degerlendirmelerine
odaklanarak literatiire 6nciil nitelikte katki sunmakta ve gelecekte yapilacak daha
genis Olcekli aragtirmalar i¢in bir zemin olusturmaktadir.

Anahtar Kelimeler: Yapay zekd, teknoloji kabulii, etik algi, kamu biirolari,
biiro ¢calisanlar
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PERCEIVED ETHICAL OUTCOMES OF ARTIFICIAL
INTELLIGENCE APPLICATIONS IN PUBLIC OFFICES: A
TECHNOLOGY ACCEPTANCE-BASED PRELIMINARY STUDY

Nuran OZTURK BASPINAR*
Orkun SEN?

Abstract

The aim of this research is to examine the relationships between the
technology acceptance levels of public office employees regarding artificial
intelligence (Al) applications and the perceived ethical outcomes of these
applications. This study is a preliminary research conducted to reveal current
perceptions within public offices. The fact that Al technologies have not yet
reached a widespread and standardized level of use in the public sector causes
employees' evaluations to be shaped largely by perceptions and expectations
rather than direct experience. This situation increases the significance of
perception-based quantitative research. The research is designed using a
descriptive and correlational survey model based on quantitative research
methods. The study follows a cross-sectional structure, and data were collected
at a single point in time. The population of the research consists of office
employees working in public institutions in Turkey. The sample comprises 40
public office employees selected through convenience sampling, one of the non-
probability sampling methods. As a data collection tool, a structured scale based
on the Technology Acceptance Model (TAM) was utilized, incorporating
dimensions of perceived usefulness and perceived ease of use, as well as items
designed to measure the perceived ethical outcomes of Al applications. Research
findings indicate that participants' perceptions of the ethical dimensions of Al
applications are higher than their perceptions regarding technology acceptance.
Furthermore, significant relationships were identified between technology
acceptance and perceived ethical outcomes. These findings reveal that ethical
perceptions, alongside technical factors, play a decisive role in the evaluation of
Al applications within public offices. By focusing on perception-based
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evaluations in a context where Al applications in the public sector are at a
relatively early stage, this study provides a preliminary contribution to the
literature and establishes a foundation for future large-scale research.

Keywords: Artificial intelligence, technology acceptance, ethical perception,
public offices, office employees.

Jel Kod: 033, M14, D23.
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UZAKTAN CALISMA MODELINDE DiJITAL BURO YONETIMI:
ETIiK BOYUT VE ALGORITMIK SORUMLULUK UZERINE
KAVRAMSAL BiR YAKLASIM

Demet CAKIROGLU*
Mehmet ALTINOZ?

Ozet

Glinlimiiz i§ diinyasinda giderek artan uzaktan calisma modeli, geleneksel
bliro yonetimini fiziksel mekan bagimliligindan uzaklastirarak dijital
ekosistemlere tagimigtir. Bu yeni diizende yonetim fonksiyonlari; bulut tabanlt
yazilimlar, yapay zeka destekli performans takip sistemleri ve otonom is akist
algoritmalan araciligiyla yiriitiilmektedir. Ancak, is ve 6zel yasam arasindaki
mekansal sinirlarin belirsizlesmesi, uzaktan yonetim siireclerinde etik gozetim ve
hesap verebilirlik konularini tartigmaya agmistir. Bu c¢aligma, uzaktan ¢aligma
ekosisteminde dijital biiro yonetiminin etik ve algoritmik boyutlarini kavramsal
bir c¢ergevede c¢oziimlemeyi amacglamaktadir. Nitel arastirma yOntemi
dogrultusunda tasarlanan calismada, uzaktan c¢alisma modeli elestirel bir
perspektifle incelenmis; algoritmalarin nesnellik iddiasindaki 6n yargilara ve
insansiz yonetim modellerinin yol agabilecegi yabancilasma sorununa dikkat
cekilmistir. Ayrica, geleneksel yonetici denetiminin yerini alan algoritmik
yonetim uygulamalart incelenerek; terfi, prim hesaplama veya is s6zlesmesinin
sonlandirilmas1 gibi kritik kararlarin algoritmik sistemlere devredilmesinin
dogurdugu etik riskler ele alinmigtir. Arastirmanin analiz ¢ercevesini Michael
Foucault’nun Panoptikon (Dijital Gozetim) yaklasimi ve Sosyo-Teknik Sistemler
Teorisi olusturmaktadir. Algoritmik sorumluluk tartigsmalari ise Teknolojik
Determinizm elestirisi ve gilincel algoritmik yonetim literatlirii kapsaminda
degerlendirilmistir. Karmagik ve nispeten yeni bir olgu olan algoritmik ydnetimi
incelemek amaciyla ¢aligmada, ‘betimsel analiz’ ve ‘kavramsal analiz’ desenleri
bir arada kullanilmigtir. Mevcut teknolojik uygulamalarin etik yansimalarim
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ortaya koymak adina literatiirdeki yasal diizenlemeler, akademik yayinlar ve
kurumsal raporlar esas alinmistir. Bu kapsamda; ekran kaydi, klavye dinleme ve
kamera denetimi gibi yontemlerle dijital ayak izleri tizerinden kurulan panoptik
gbzetim mekanizmalar: ile bu durumun calisanlarin 6zeli lizerindeki asindirici
etkisi irdelenmistir. Sonug olarak, siirdiiriilebilir bir dijital biiro yonetimi igin
algoritmik saydamligin saglanmasi, veri minimizasyonu ilkesinin benimsenmesi
ve ‘baglantiy1 kesme hakki’ gibi yeni nesil etik haklarin yonetsel siireclere
entegre edilmesinin gerekliligi ortaya konulmaktadir. Gelecegin dijital biirolari,
insan onurunu ve etik degerleri merkeze alan ‘insan merkezli dijitallesme’
stratejisinin bir triinii olmalidir. Bu ¢alismanin, akademik literatiire ve alan
uygulamalarina 6nemli katkilar sunacagi dngoriilmektedir.

Anahtar Kelimeler: Uzaktan Calisma, Dijital Biiro Yonetimi, Dijital Gozetim,
Algoritmik Sorumluluk, Etik
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DIGITAL OFFICE MANAGEMENT IN REMOTE WORK SETTINGS:
ETHICAL CHALLENGES AND ALGORITHMIC ACCOUNTABILITY

Demet CAKIROGLU*
Mehmet ALTINOZ?

Abstract

The growing prevalence of remote work arrangements has fundamentally
transformed traditional office management, shifting organizational processes
from conventional office environments to digitally mediated ecosystems. Within
this evolving paradigm, managerial functions are increasingly performed through
cloud-based platforms, artificial intelligence-driven performance monitoring
systems, and automated workflow algorithms. However, the blurring of
boundaries between professional and private life has intensified concerns
regarding ethical oversight, employee autonomy, privacy protection, and
accountability within digitally governed work environments. This study aims to
conceptually examine the ethical dimensions and algorithmic implications of
digital office management in remote work settings. Adopting a conceptual and
literature-based approach, the study critically evaluates remote work practices by
highlighting the potential biases embedded within algorithmic systems despite
their purported objectivity, as well as the risks of workplace alienation associated
with technology-mediated management structures. Furthermore, the research
investigates the emergence of algorithmic management as a substitute for
conventional managerial supervision and discusses the ethical implications of
delegating critical organizational decisions—such as promotion, performance
evaluation, incentive allocation, and termination of employment—to algorithmic
decision-making systems. The analytical framework of the study is grounded in
Michel Foucault’s concept of the Panopticon, interpreted through the lens of
digital surveillance, and complemented by Socio-Technical Systems Theory.
Discussions concerning algorithmic accountability are further evaluated through

! Assoc. Prof. Dr., Hacettepe University, demet.cakiroglu@hacettepe.edu.tr
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critiques of Technological Determinism and contemporary scholarship on
algorithmic governance. Given the complexity and emerging nature of
algorithmic management as an organizational phenomenon, the study employs
both descriptive and conceptual analysis. Relevant legal regulations, academic
publications, and institutional reports are examined to reveal the ethical
consequences of current technological practices in remote work environments.
Particular attention is devoted to digital surveillance mechanisms established
through employee monitoring technologies, including screen-recording
applications, keystroke tracking systems, webcam surveillance, and other forms
of data-driven performance monitoring. The study critically explores how such
practices may undermine individual privacy, intensify organizational control, and
reshape power relations within digitally managed workplaces. The findings
suggest that sustainable digital office management requires the
institutionalization of algorithmic transparency, adherence to the principle of data
minimization, and the integration of emerging digital rights—particularly the
right to disconnect—into organizational governance frameworks. The findings
further indicate that a human-centered digitalization strategy may contribute to
safeguarding human dignity, promoting employee well-being, and strengthening
ethical responsibility within digitally managed workplaces. The study is expected
to contribute to the growing body of literature on algorithmic management while
providing practical insights into the ethical governance of digitally mediated
work environments.

Keywords: Remote Work, Digital Office Management, Digital Surveillance,
Algorithmic Accountability, Ethics
Jel Kod: M12, M14, M15
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KAMU YONETICILERININ YAPAY ZEKA ALGISI: METAFOR
ANALIZI

Umut UZMEZ*
Aysenur ACIKEL?
Ozet

Son yillarda kamu yonetiminde dijital doniisiim hiz kazanmakta ve yapay zeka
teknolojilerinin kullanim1 giderek artmaktadir. Bu siiregcte kamu yoneticilerinin
yapay zekdya yonelik algilari, bu teknolojilerin benimsenmesi ve etkin
uygulanmasinda onemli bir rol oynamaktadir. Bu aragtirmada, kamu
yoneticilerinin 'yapay zeka' kavramini hangi metaforlarla anlamlandirdiklarin
belirlemek ve metaforlarin sundugu anlam diinyasim analiz  etmek
amaglanmaktadir. Bu yolla kamu yoneticilerinin yapay zekaya iliskin algilari,
beklentileri ve olas1 kaygilar1 derinlemesine tartisilmaktadir. Arastirmanin
orneklemi, kamu kurum ve kuruluslarinda aktif olarak gorev yapan, farkli
illerden, kurumlardan ve yonetim kademelerinden olan yoneticilerinden
olusmaktadir. Calisma, nitel arastirma desenlerinden olgubilim (fenomenoloji)
tizerine kurgulanmistir. Veriler; 'Yapay zeka ... gibidir; ¢linki ..." bigimindeki
cevrimi¢i metafor soru formlar1 aracilifiyla toplanmigtir. Katilimeilara temel
metaforun yani sira; yapay zekayi nasil bir “ekip iiyesi” olarak gordiikleri ve
hangi “doga olay1” veya “teknolojik araca” benzettikleri de sorulmustur. Elde
edilen veriler, adlandirma, eleme, kategori gelistirme, gegerlik/giivenirlik
saglama asamalarindan olusan metafor analizi ile ¢dziimlenmistir. Verilerin
temalandirilmasinda tiimevarimet bir yaklasim izlenmis; katilimcilarin sundugu
gerekeeler lizerinden ortak kavramsal yapilar olusturulmustur. Bulgulara gore;
kolaylik, verimlilik ve merak unsurlarmin etkisiyle yapay zekaya yonelik
“kolaylastiric1”, “¢oziimleyici” ve “destekleyici” metaforlar 6ne c¢ikmistir.
Bulunla birlikte, yapay zekanin kaygi, tedirginik ve siiphe uyandiran yonlerine
isaret eden metaforlara da rastlanmigtir. Calisma sonucunda, yoneticilerin yapay
zeka kullanimina yonelik akademik ve pratik oneriler gelistirilmistir.
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PUBLIC ADMINISTRATORS' PERCEPTION OF ARTIFICIAL
INTELLIGENCE: METAPHOR ANALYSIS

Umut UZMEZ!
Aysenur ACIKEL?
Abstract

In recent years, digital transformation in public administration has gained
momentum, and the use of artificial intelligence (Al) technologies has been
steadily increasing. In this process, the perceptions of public managers regarding
Al play a crucial role in the adoption and effective implementation of these
technologies. This research aims to identify the metaphors through which public
managers conceptualize the notion of "artificial intelligence" and to analyze the
world of meaning offered by these metaphors. In this way, public managers'
perceptions, expectations, and potential concerns regarding Al are discussed in
depth. The research sample consists of managers actively serving in public
institutions and organizations across various provinces, institutions, and
management levels. The study is grounded in phenomenology, one of the
qualitative research designs. Data were collected through online metaphor
guestionnaires in the form of "Artificial intelligence is like... because..." In
addition to the primary metaphor, participants were also asked how they perceive
Al as a "team member" and which "natural phenomenon™ or "technological tool"
they liken it to. The obtained data were analyzed using metaphor analysis,
consisting of the stages of naming, elimination, category development, and
establishing validity and reliability. An inductive approach was adopted for
thematic analysis, creating common conceptual structures based on the
justifications provided by participants. According to the findings, "facilitating,"”
"analytical," and "supportive" metaphors stood out due to the influence of ease,
efficiency, and curiosity factors. However, metaphors pointing toward aspects of
Al that evoke anxiety, hesitation, and skepticism were also encountered.
Consequently, the study develops academic and practical recommendations
regarding the use of Al by managers.

Keywords: Public Administration, Artificial Intelligence, Metaphor
Jel Kod: M15, 033, 039
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OGRENCILERIN CEVRIMICi MAHREMIYET
FARKINDALIKLARININ BELIRLENMESI (BARTIN UNIVERSITESI
ORNEGI)

Aysenur ACIKEL!
Hatice KARACA?

Ozet

Bu aragtirma, liniversite 6grencilerinin ¢gevrimigi mahremiyet farkindaliklarini
belirlemek ve bu farkindaligin cesitli demografik degiskenlere gore nasil
degistigini analiz etmek amaciyla gergeklestirilmistir. Calismanin kapsamini,
Bartin  Universitesinde 0grenim goren 379 ogrenci  olusturmaktadir.
Aragtirmanin  yonetiminde nicel arastirma desenlerinden tarama modeli
benimsenmis ve tanmimlayict bir yaklasim izlenmistir. Veriler c¢evrimici
mahremiyet 6l¢egi ile toplanmistir. Arastirmadan elde edilen 6ne ¢ikan bulgulara
gore cinsiyet, yaslari, egitim aldiklari siniflar ve internet kullanim siiresi ile genel
mahremiyet farkindaliklar1 arasinda istatistiksel olarak anlamli bir farklilik
incelenmistir. Calismanin sonuglarina gére hem akademik hem pratik ¢ikarimlar
sunulmustur. Buna gdre {iniversite miifredatlarina dijital mahremiyet
egitimlerinin eklenmesi ve 6zellikle farkindaligi daha diisiik saptanan 6grenci
gruplarina yonelik bilinglendirme calismalar1 yapilmasi Onerilebilir. Ayrica,
dijital giivenlik egitimlerinin yogun internet kullanicilarinin deneyimleriyle
paralel sekilde tiim 6grencilere yayginlastirilmasi faydali olacaktir.

Anahtar Kelimeler: Cevrimici mahremiyet, dijitallesme, tiniversite
ogrencileri.
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DETERMINING STUDENTS' ONLINE PRIVACY AWARENESS
(BARTIN UNIVERSITY EXAMPLE)

Aysenur ACIKEL!
Hatice KARACA?

Abstract

This study was conducted to determine the online privacy awareness of
university students and to analyze how this awareness varies according to
different demographic variables. The sample of the study consists of 379 students
studying at Bartin University. In conducting the research, a quantitative research
design—specifically the survey model—was adopted, and a descriptive approach
was followed. The data were collected using an online privacy scale. According
to the key findings of the study, statistically significant differences were observed
between overall privacy awareness and variables such as gender, age, year of
study, and duration of internet use. Based on the results, both academic and
practical implications are presented. Accordingly, it is recommended that digital
privacy education be incorporated into university curricula and that awareness-
raising initiatives be carried out, particularly targeting student groups identified
as having lower levels of awareness. Furthermore, it would be beneficial to
expand digital security training to all students in a way that aligns with the
experiences of heavy internet users.

Keywords: Online privacy, digitalization, university students
Jel Kod: 033, L86, D83
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WEB TABANLI F KLAVYE EGITIMININ BURO YONETIMi
OGRENCILERININ BECERIi GELiSiMi UZERINDEKI ETKIiSi

Rusen YILMAZ!
Nuran OZTURK BASPINAR?
Ozet

Biiro yonetimi ve yonetici asistanligi alaninda dijitallesme siireci, mesleki
becerilerin yeniden sekillenmesine yol agmaktadir. Bu baglamda klavye kullanim
becerisi, ozellikle hiz ve dogruluk agisindan 6nemli bir yeterlilik olarak &ne
cikmaktadir. Bu ¢aligmanin amaci, web tabanli F klavye egitiminin biiro yonetimi
Ogrencilerinin beceri gelisimi tizerindeki etkisini incelemektir. Aragtirma, 2025-
2026 Giiz Déneminde Anadolu Universitesi Eskisehir Meslek Yiiksekokulu Biiro
Yoneticiligi ve Yonetici Asistanligi programinda 6grenim goren birinci sinif
ogrencileri iizerinde gerceklestirilmistir. Nicel aragtirma yontemi kapsaminda 6n
test ve son test uygulamalari yapilmis; egitim siirecinde web tabanli bir F klavye
uygulamasi kullanilmis ve 6grencilerin gelisimleri sistem {izerinden izlenmistir.
Elde edilen bulgular, 6grencilerin baglangigta F klavye becerilerinin sinirh
oldugunu, egitim siireci sonunda ise onemli diizeyde gelisim gosterdiklerini
ortaya koymaktadir. Web tabanli uygulamanin sagladigi anlik geri bildirim,
performans takibi ve etkilesimli 6grenme ortami, &grencilerin  6grenme
stireglerini  desteklemistir. Bu durum, Ogrenme siirecinde insan-teknoloji
etkilesiminin belirleyici bir rol oynadigin1 gostermektedir. Sonug olarak, web
tabanli egitim araglariin biiro yonetimi egitiminde beceri kazandirma siirecini
destekledigi ve 6grenci motivasyonunu artirdigi degerlendirilmektedir.

Anahtar Kelimeler: Biiro Yonetimi, F Klavye Egitimi, Web Tabanli Ogrenme,
Insan-Teknoloji Etkilesimi, Beceri Gelisimi.

Jel Kodu: 121, 033, M10

L Ogr. Gor., Anadolu Universitesi, ryilmaz@anadolu.edu.tr
2 prof, Dr., Anadolu Universitesi, nbozturk@anadolu.edu.tr

48



4. Uluslararasi ve 19. Ulusal Biiro Yonetimi ve Sekreterlik Kongresi Bildiri Ozetleri Kitab1 - Yonetim Yaymlar:

THE EFFECT OF WEB-BASED F KEYBOARD TRAINING ON THE
SKILL DEVELOPMENT OF OFFICE MANAGEMENT STUDENTS

Rusen YILMAZ!
Nuran OZTURK BASPINAR?

Abstract

The process of digitalization in office management and executive assistantship
has led to the transformation of professional skills. In this context, keyboard
usage, particularly in terms of speed and accuracy, has become an essential
competency. The aim of this study is to examine the effect of web-based F
keyboard training on the skill development of office management students. The
research was conducted on first-year students of the Office Management and
Executive Assistantship Program at Anadolu University Eskisehir Vocational
School during the 2025-2026 Fall Semester. Within the scope of the quantitative
research method, pre-test and post-test applications were carried out. During the
training process, a web-based F keyboard application was used, and students’
progress was monitored through the system. The findings indicate that students
initially had limited F keyboard skills, but showed significant improvement by
the end of the training process. The instant feedback, performance tracking, and
interactive learning environment provided by the web-based application
supported students’ learning processes. This demonstrates that human-
technology interaction plays a decisive role in the learning process. As a result, it
is concluded that web-based educational tools support skill acquisition in office
management education and increase student motivation.

Keywords: Office Management, F Keyboard Training, Web-Based Learning,
Human-Technology Interaction, Skill Development
Jel Kod: 121, 033, M10

! Lecturer, Anadolu University, ryilmaz@anadolu.edu.tr
2 Prof. Dr., Anadolu University, nbozturk@anadolu.edu.tr

49



BUROKON 2026 - Yénetim Yaywlar:

HAFTADA DORT GUN CALISMA MODELININ CALISAN
MOTIVASYONU VE iS-YASAM DENGESI UZERINDEKI ETKISI

Dilaver TENGILIMOGLU!
Buket TURGUT?
Seda SAKIN?

Ozet

Bu ¢aligmada haftada dort giin ¢alisma modelinin kamu ve 6zel sektorde gorev
yapan beyaz yaka calisanlar {izerindeki etkileri incelenmistir. Arastirmanin
amaci, s0z konusu modelin galigan motivasyonu ve ig-yasam dengesi lizerindeki
etkisini ortaya koymaktir. Caligma nicel arastirma yontemiyle gergeklestirilmis;
Ankara ilinde biri kamu, biri 6zel sektor olmak {izere iki kurumda c¢aligsan toplam
495 beyaz yaka calisandan anket yoluyla veri toplanmistir. Veri toplama
siirecinde haftada dort giin ¢calisma, is motivasyonu ve ig-yasam dengesi 6lgekleri
kullanilmistir. Elde edilen veriler regresyon ve korelasyon analizleri ile analiz
edilmistir. Bulgular, regresyon analizi sonuglarina gore haftada dort giin calisma
modeli is motivasyonunu anlamli ve pozitif yonde etkiye sahip oldugunu
gostermektedir (f=0,370; p<0,001). Ayrica is-yasam dengesi lizerinde de anlamli
etki tespit edilmistir (p<0,001). Sonug olarak, haftada dort giin calisma modelinin
calisan refahin1 artiran ve kurumsal siirdiiriilebilirlige katki saglayan
uygulanabilir bir alternatif ¢alisma modeli olarak degerlendirilebilir. Ozellikle
yapay zeka destekli siireclerin yaygimlagmasiyla birlikte ¢aligma siirelerinin
yeniden tasarlanmasi stratejik onem tagimaktadir. Gelecek arastirmalarda farkl
sektorler ve mavi yaka ¢aliganlar iizerinde ¢aligsmalar yapilmasi onerilmektedir.

Anahtar Kelimeler: Haftada dort giin calisma, is motivasyonu, ig-yasam
dengesi, esnek ¢calisma, calisan refah
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THE EFFECT OF FOUR-DAY WORKWEEK MODEL ON EMPLOYEE
MOTIVATION AND WORK-LIFE BALANCE

Dilaver TENGILIMOGLU!
Buket TURGUT?
Seda SAKIN3

Abstract

This study examines the effects of the four-day workweek model on white-
collar employees working in the public and private sectors. The aim of the
research is to determine the impact of this model on employee motivation and
work-life balance. The study was conducted using a quantitative research method,
and data were collected through surveys from a total of 495 white-collar
employees working in two organizations, one public and one private, located in
Ankara. The four-day workweek scale, job motivation scale, and work-life
balance scale were used as data collection instruments. The data were analyzed
using regression and correlation analyses. The findings indicate that the four-day
workweek model has a significant and positive effect on employee motivation.
(p=0,370; p<0,001). In addition, a statistically significant improvement was
found in work-life balance (p<0,001). Overall, the four-day workweek model is
considered to be a viable alternative working arrangement that enhances
employee well-being and contributes to organizational sustainability. Particularly
with the increasing prevalence of Al-supported processes, the redesign of
working hours is becoming strategically important. Future research is
recommended to focus on different sectors and blue-collar employees.

Keywords: Four-day workweek, job motivation, work-life balance, flexible
work, employee well-being
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BURO YONETIMi VE YONETICi ASISTANLIGI OGRENCILERININ
YAPAY ZEKAYA iLiSKiN ALGILARI: METAFORIK BiR ANALIiZ

Merve PACACI!
Ozet

Yapay zeka, son yillarda yalnizca teknolojik bir yenilik olarak degil,
bireylerin farkli anlamlar yiikledigi toplumsal bir olgu olarak da dikkat
cekmektedir. Insanlar yeni ve karmasik olgulari anlamlandirirken cogu zaman
metaforlardan yararlanmaktadir. Yapay zeka da bu siirecte bir yardimci, rakip,
rehber ya da ¢alisma arkadasi olarak tanimlanabilmektedir. Ozellikle biiro
yonetimi ve yonetici asistanligi gibi bilgi, iletisim ve organizasyon siireglerine
dayali alanlarda bu anlamlandirmalar, mesleki beklentiler ve gelecek tasavvurlari
agisindan 6nem tasimaktadir. Bu ¢alismanin amaci, Biiro Yonetimi ve Yonetici
Asistanligt programinda 6grenim goéren Ogrencilerin yapay zekdya yonelik
algilarin1 metaforlar araciliftyla ortaya koymaktir. Arastirma, nitel arastirma
yaklagimi ¢ergevesinde yiiriitiilmistiir. Biiro yonetimi ve yonetici asistanlig1 gibi
dijital doniisimden dogrudan etkilenen meslek alanlarina yonelik ¢alismalarin
sinirli olmast, bu aragtirmanin 6zgiin katkisini olusturmaktadir. Caligsma grubunu,
Isparta Uygulamali Bilimler Universitesi biinyesinde 6grenim géren Biiro
Yonetimi ve Yonetici Asistanligt 6grencileri  olusturmaktadir.  Veriler,

katilimecilarin “Yapay zekd, biiro yonetimi agisindan ... gibidir; ¢iinkii ...”,
“Yapay zeka, yonetici asistanligt meslegi agisindan ... gibidir; ¢ilinkii ...” ve
“Yapay zeka ile caligmak ... gibidir; ¢linkii ...” ifadelerini tamamlamalar

yoluyla elde edilmistir. Elde edilen veriler metafor analizi ve tematik analiz
teknikleri kullanilarak ¢oziimlenmistir. Arastirma sonuglari, yapay zeka algisinin
baglama gore degistigini gostermektedir. Yapay zeka biiro yonetimi baglaminda
arag, yoOnetici asistanligi meslegi baglaminda rakip/tehdit, ¢alisma deneyimi
baglaminda ise is birligi yapilan bir ekip arkadasi1 olarak anlamlandirilmaktadir.
Calisma, biiro yonetimi alaninda yapay zekaya iligkin algilarin anlagilmasina
katki sunmakta ve egitim programlarinin bu doniisiime uyum saglayacak sekilde
yeniden yapilandirilmasinin énemine isaret etmektedir.

Anahtar Kelimeler: Biiro Yonetimi ve Yonetici Asistanligi, itiniversite
ogrencileri, Yapay Zeka, Metaforik Analiz
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PERCEPTIONS OF ARTIFICIAL INTELLIGENCE AMONG OFFICE
MANAGEMENT AND EXECUTIVE ASSISTANTSHIP STUDENTS: A
METAPHORICAL ANALYSIS

Merve PACACI!

Abstract

Acrtificial intelligence has attracted attention in recent years not only as a
technological innovation but also as a social phenomenon to which individuals
attribute different meanings. People often rely on metaphors when making sense
of new and complex phenomena. In this process, artificial intelligence may be
perceived as an assistant, a competitor, a guide, or a teammate. Such
interpretations are particularly significant in fields based on information,
communication, and organizational processes, such as office management and
executive assistantship, as they shape professional expectations and perceptions
of the future. The aim of this study is to explore the perceptions of students
enrolled in the Office Management and Executive Assistantship Program
regarding artificial intelligence through metaphors. The study was conducted
within the framework of a qualitative research design. The limited number of
studies focusing on professional fields directly affected by digital transformation,
such as office management and executive assistantship, constitutes the unique
contribution of this research. The study group consisted of students enrolled in
the Office Management and Executive Assistantship Program at Isparta
University of Applied Sciences. Data were collected by asking participants to
complete the following statements: “Artificial intelligence is like ... in terms of
office management because ...”, “Artificial intelligence is like ... in terms of the
executive assistant profession because ...”, and “Working with artificial
intelligence is like ... because ...”. The data were analyzed using metaphor
analysis and thematic analysis. The findings indicate that perceptions of artificial
intelligence vary depending on the context. In the context of office management,
artificial intelligence is predominantly perceived as a tool; in the context of the

! Assist. Prof., Isparta University of Applied Sciences, mervepacaci@isparta.edu.tr
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executive assistant profession, it is perceived as a competitor or a threat; and in
the context of working experience, it is perceived as a teammate and a
collaborative actor. The study contributes to a better understanding of perceptions
of artificial intelligence in the field of office management and highlights the
importance of redesigning educational programs in line with the changing
demands of digital transformation.

Keywords: Office Management and Executive Assistance, University
Students, Artificial Intelligence, Metaphor Analysis
Jel Kod: 123, M51, 033
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BURO YONETIMI VE YONETICi ASISTANLIGI PROGRAMI
OGRENCILERININ YAPAY ZEKA UYGULAMALARINA YONELIK
ALGILARININ KULLANIM NiYETIi UZERINDEKIi ETKIiSI

Beyza Nur GURKAS!
Koray GURPINAR?
Ozet

Bu caligmanin amaci, Biiro Yonetimi ve Yonetici Asistanligi Programi
Ogrencilerinin yapay zekd uygulamalarina yonelik algilarinin kullanim niyeti
iizerindeki etkisini incelemektir. Calisma, gelecekte ofis siireclerinde gorev
alacak Ogrencilerin dijital doniisiime hazirligin1 degerlendirmesi bakimindan
onem tagimaktadir. Arastirma nicel desende planlanmig olup verilerin anket
yoluyla toplanmasi oOngoriilmektedir. Arastirmanin Orneklemini erisilebilir
iiniversitelerde 6grenim goren Biiro Yonetimi ve Yonetici Asistanligi Programi
ogrencileri olusturacaktir. Modelde algilanan fayda, algilanan kullanim kolayligi,
giiven ve algilanan risk degiskenlerinin kullanim niyeti {izerindeki etkisi ele
almacaktir. Literatiir dogrultusunda algilanan fayda, algilanan kullanim kolayligi
ve giivenin kullanim niyetini olumlu yonde; algilanan riskin ise olumsuz yénde
etkileyebilecegi beklenmektedir. Ayrica kullanim kolayliginin algilanan fayday1
artirict bir rol oynayabilecegi degerlendirilmektedir. Beklenen bulgularin,
yiiksekogretimde yapay zeka kullanimina iliskin tartigmalar1 biiro yonetimi ve
yonetici asistanlhigi alani 6zelinde somutlastirmasi ve egitim programlarinin
dijital yetkinlik boyutuna katki sunmasi Ongoriilmektedir. Caligma devam
etmekte olup bulgular ve sonuglar veri toplama siirecinin tamamlanmasimin
ardindan ayrintili olarak raporlanacaktir.

Anahtar Kelimeler: Yapay Zekd, Teknoloji Kabul Modeli, Kullanim Niyeti,
Yiiksekogretim, Biiro Yonetimi
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THE EFFECT OF OFFICE MANAGEMENT AND EXECUTIVE
ASSISTANTSHIP STUDENTS' PERCEPTIONS OF ARTIFICIAL
INTELLIGENCE APPLICATIONS ON THEIR INTENTION TO USE

Beyza Nur GURKAS!
Koray GURPINAR?
Abstract

This study aims to examine the effect of Office Management and Executive
Assistantship Program students' perceptions of artificial intelligence applications
on their intention to use these technologies. The study is important because it
evaluates the digital transformation readiness of students who are expected to
take part in office processes in the future. The research is designed as a
quantitative study, and data are planned to be collected through a questionnaire.
The sample will consist of Office Management and Executive Assistantship
Program students studying at accessible universities. The model focuses on the
effects of perceived usefulness, perceived ease of use, trust, and perceived risk
on intention to use. Based on the literature, perceived usefulness, perceived ease
of use, and trust are expected to affect intention to use positively, whereas
perceived risk is expected to affect it negatively. In addition, perceived ease of
use is expected to increase perceived usefulness. The anticipated findings are
expected to clarify discussions on artificial intelligence use in higher education
within the specific context of office management and executive assistance and to
contribute to the digital competency dimension of educational programs. The
study is still in progress, and the findings and conclusions will be reported in
detail after the data collection process is completed.

Keywords: Artificial Intelligence, Technology Acceptance Model, Intention
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YONETICILERDE TEKNOSTRESIN NEDENLERINE YONELIK BiR
NIiTEL DEGERLENDIRME

Erdem GUNGORMUS!
Osman USLU?
Ozet

Bilgi ve iletisim teknolojilerinde yasanan hizli gelismeler nedeni ile artan is
yiikii ve siirekli yeniden 6grenme gereksinimleri gibi faktorler, calisanlar arasinda
stres ve baski olusturabilmektedir. Bilgi ve iletisim teknolojilerinin is yerlerinde
yayginlagmasi, performansit ve verimliligi artirirken c¢alisanlarda teknostres
yasanmasina neden olabilmektedir. Teknostres teknolojik iirtinleri kullanma
esnasinda ortaya ¢ikan zorluklar ile basa ¢ikilamadiginda ortaya ¢ikan bir uyum
sorunu olarak gortlmektedir. Teknostes kavrami ile ilgili yapilan literatiir
arastirmalarinda yoneticilerin bireylere gorece teknostrese daha fazla maruz
kaldig1 yoniinde bilgiler elde edilmistir. Bu sebeple yoneticilerin teknostresle
ilgili deneyimleri, teknostres yasama nedenleri siradan ¢alisanlarinkinden farkli
oldugu degerlendirilmektedir. Bu c¢alismanin amaci, kamu ve oOzel sektor
isletmelerinde ¢alisan yoneticilerin teknostres yasamalarinin nedenlerini
derinlemesine incelemektir. Litaretiirde c¢alisanlar ve bireyler ile teknostes
calismalar1 oldukga fazla ise de yoneticiler ile ilgili yapilan calisma sayisi
olduk¢a azdir. Bu sebeple calismada stratejik karar verici konumundaki
yoneticilerin siiregteki rolii ve maruz kaldiklar1 baskinin nedenlerin tespit
edilmesi hedeflenmistir. Arastirmada yoOneticilerin ¢aligma ortamlarindaki
yenilikler, teknolojik gelismeler ve dijitallesmenin nasil algilandigim
derinlemesine  inceleyebilmek  amaciyla  nitel arastirma  yaklagimi
benimsenecektir. Aragtirma Afyonkarahisar ilinde bulunan orta ve biiylik 6lgekli
teknolojik isletmeler ve kamu kurumlarindaki yoneticiler ¢aligma grubu olarak
tercih edilmistir. Caligmadaki yoneticilerin en az iki yil ve iizerinde ydnetici
kadrosunda gorev yapmalari esas almmustir. Calismanin yoneticilerdeki
teknostresin nedenlerini ortaya koyarak teknostresin yonetimine yonelik
¢ikarimlar sunmasi beklenmektedir.
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THE EFFECT OF OFFICE MANAGEMENT AND EXECUTIVE
ASSISTANTSHIP STUDENTS' PERCEPTIONS OF ARTIFICIAL
INTELLIGENCE APPLICATIONS ON THEIR INTENTION TO USE

Erdem GUNGORMUS!
Osman USLU?
Abstract

Due to rapid advancements in information and communication technologies,
factors such as increased workload and the need for continuous relearning can
create stress and pressure among employees. While the widespread use of
information and communication technologies in workplaces increases
performance and productivity, it can also lead to technostress in employees.
Technostress is seen as an adjustment problem that arises when one cannot cope
with the difficulties encountered while using technological products. Literature
research on the concept of technostress has revealed that managers are exposed
to technostress more than individuals. Therefore, it is considered those managers'
experiences with technostress and the reasons for experiencing it differ from
those of ordinary employees. The aim of this study is to deeply examine the
reasons why managers working in public and private sector businesses experience
technostress. While there are many studies on technostress in the literature
concerning employees and individuals, the number of studies focusing on
managers is quite limited. Therefore, this study aims to identify the role of
managers in strategic decision-making positions in the process and the reasons
for the pressure they experience. This research will adopt a qualitative research
approach to deeply examine how managers perceive innovations, technological
advancements, and digitalization in their work environments. The study group
consists of managers from medium and large-scale technology enterprises and
public institutions in Afyonkarahisar province. The study requires that the
participating managers have held managerial positions for at least two years. The
study is expected to reveal the causes of technostress in managers and offer
insights into its management.
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MODERN CALISMA ORTAMLARINDA ISIK RENK SICAKLIGI
DEGISIMININ CALISMA KONFORU VE GORSEL ALGI UZERINE
ETKIiSI

Ramazan GOK!
Mustafa SAHIN?
Ozet

Biiro ve ofisler, ¢alisanlarin giiniiniin biiyiik bir kismini gegirdigi alanlardir.
Bu yiizden galigma saatlerinin verimli bir sekilde gegirilmesi i¢in bu ortamlarda
151k, sicaklik ve ses gibi fiziksel risk etmenleri mutlaka kontrol altinda
tutulmalidir. Bunlarin igerisinde en kritigi igiktir. Isik, ¢aligsanlarin hem galigma
konforunu hem de gorsel algilarimi dogrudan etkilemektedir. Bu baglamda
glinimiizde c¢aligma ortamlarinda aydinlatma sistemleri; calisanlarin gorsel
sagligl, biyolojik ritmi ve is verimliligi {izerinde dogrudan etkiye sahiptir.
Caligmanin amaci biiro ve ofis ortamlarinda farkli renk sicakliklarma sahip
aydmnlatma elemanlarinin mekén algisi iizerindeki etkilerinin incelenmesidir.
Calisma kapsaminda bir ofis ortami, DIALux programinda modellenmistir.
Modellenen bu ortamda 36 Watt giiciinde, 2880 liimen 151k akisina sahip 10 adet
Panasonic LED armatiir kullanilmistir. Kullanilan bu armatiirler ise 3000 K, 4000
K ve 6000 K renk sicakligina sahip 3 farkli senaryoda sistem iizerinde test
edilmistir. Gergeklestirilen simiilasyonlar sonucunda tiim senaryolarda c¢aligma
diizleminde ortalama aydinlik diizeyi 514 1x olarak elde edilmistir. Kamasma
indeksi (UGR) 16-18 araliginda sabitlenmis ve genel diizgiinliik katsayis1 (U_0)
0,87 olarak elde edilmistir. Elde edilen bulgulara gore aydinlik diizeyi, kamagma
ve dizgilinlik degerleri sabit kalsa dahi renk sicakligindaki degisimin mekanin
gorsel atmosferini ve algisin1 6nemli dlciide degistirdigi gortiilmektedir. Ayrica
yapilan teknik analizler, renk sicakligi yonetiminin enerji tiiketimi ve isletme
maliyetleri lizerinde hi¢bir ek yiik olusturmadigimi ortaya koymustur. Bu durum,
akilli ofis yonetiminde yalmzca aydinlik diizeyine odaklanmanin yeterli
olmadigini; isin niteligine bagli olarak 151k renk sicakliginin da stratejik bir
parametre olarak yonetilmesi gerektigini ortaya koymaktadir. Sonug olarak,
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teknoloji ile birlikte dijitallesen biiro ve ofis ortamlarinda 151k renk sicakliginin
gorsel algi ve calisma performansi agisindan kritik 6neme sahip oldugu
vurgulanmistir,

Anahtar Kelimeler: Gérsel Konfor, Isik Renk Sicakligi, Ofis aydinlatmast, Is
verimliligi
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THE IMPACT OF CORRELATED COLOR TEMPERATURE
VARIATIONS ON OCCUPATIONAL COMFORT AND VISUAL
PERCEPTION IN MODERN WORK ENVIRONMENTS

Ramazan GOK!
Mustafa SAHIN?
Abstract

Offices and workplaces are environments where employees spend a
significant portion of their day. Therefore, physical risk factors such as lighting,
temperature, and noise must be strictly controlled to ensure productive working
hours. Among these, lighting is the most critical factor, directly influencing both
the working comfort and visual perception of employees. In this context,
contemporary lighting systems in work environments have a direct impact on the
visual health, biological rhythms, and work productivity of occupants. The
objective of this study is to investigate the effects of lighting fixtures with
different Correlated Color Temperatures (CCT) on spatial perception within
office environments. Within the scope of the study, an office environment was
modeled using DIALux software. In the simulated environment, 10 Panasonic
LED luminaire, each with a power rating of 36 Watts and a luminous flux of 2880
lumens, were utilized. These luminaires were evaluated across three different
scenarios featuring color temperatures of 3000 K, 4000 K, and 6000 K. The
simulation results demonstrated that the average illuminance level on the working
plane was maintained at 514 Ix across all scenarios. The Unified Glare Rating
(UGR) was stabilized within the range of 16-18, and the overall uniformity ratio
(U_O) was obtained as 0.87. The findings indicate that even when the illuminance
level, glare index, and uniformity ratio remain constant, variations in color
temperature significantly alter the visual atmosphere and spatial perception of the
environment. Furthermore, technical analyses revealed that color temperature
management imposes no additional burden on energy consumption or operational
costs. This outcome highlights that focusing solely on illuminance levels in smart
office management is insufficient; rather, the color temperature of light must also
be managed as a strategic parameter depending on the nature of the tasks.
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Consequently, it is emphasized that light color temperature holds critical
importance for visual perception and working performance in modern office
environments digitalized by technology.

Keywords: Visual Comfort, Correlated Color Temperature (CCT), Office
Lighting, Work Productivity
Jel Kod: M54, 032, D24, C63
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GELENEKSELDEN DIiJITALE: NADIiR ESERLERDEKI
DERKENARLARIN YAPAY ZEKA TEKNIKLERIYLE DIiJiTAL
ARSIVLENMESI

Halil SELCUKBIRICIK*
Mehmet Akif AGTAS?
Ozet

Kitap sayfalarinin bosluk kisimlarma diislilen el yazisi notlar olan
derkenarlarin, yazildiklar1 dénemin sosyokiiltiirel, tarihi ve entelektiiel arka
planina dair essiz kaynaklar oldugu goriilmektedir. Kagitlarin kiymetli oldugu,
not diismenin 6nem arz ettigi donemde bu tarz yazilar, doneminin kiymetli
bilgilerini gelecege tasiyan birincil kaynak niteligi tagimaktadir. Teknolojinin
hizli gelisimi, dijital araglarin yayginlasmasi, bu tiir notlarin kullanimin1 biiyiik
oranda azalmistir. Ayrica basili materyallerin fiziksel yipranmaya maruz kalmast,
karmagik hat/el yazis1 stilleri ve geleneksel kataloglama ydntemlerinin
yetersizligi, bu kiymetli eserlerin zamanla yok olmasina sebep olmaktadir. Bu
durum arastirmacilarin bu degerli verilere erisimini biiytiik 6l¢tide kisitlamakta ve
gelecege aktarilmasina engel olmaktadir. Kiiltiirel mirasin korunmasi ve
erigilebilirliginin artirilmasi amaciyla bu tarz kiymetli eserlerin dijital doniigiim
calismalar1 ile arsivlenmesi biiylik 6nem arz etmektedir. Bu calisma dijital
doniisiim kapsaminda derkenarlarin dijital ortama aktarilmasini ve arsivlenmesi
asamasinda yapay zeka teknikleri kullanilmasini incelemektedir. Caligma
kapsaminda; hasarli metinlerin Goriintii isleme algoritmalariyla onarilmasi, El
Yazis1 Tanima (HTR) ve Optik Karakter Tanima (OCR) teknolojilerinin tarihi
metinlere adaptasyonu ve Dogal Dil isleme (NLP) yontemleriyle elde edilen
verilerin anlamsal olarak tasnif edilmesi siirecleri ele alinmaktadir. Geleneksel
arsivcilikten dijital ekosisteme gecisi temsil eden bu yapay zekd odakli
yaklagimin, derkenarlar1 yalmzca statik birer goriintii olmaktan cikarip,
arastirmacilar i¢in sorgulanabilir, referans alinabilir, dinamik bir bilgi agina
doniistiirmesi  asamalarmin  incelenmesi  ve literatiire  kazandirilmasi
hedeflenmektedir.

Anahtar Kelimeler: Nadir Eserler, Derkenar, Dijital Arsivieme, Yapay Zekd,
Optik Karakter Tamima, Kiiltiirel Miras.

Jel Kodu: 711, D83, L86, 033, C88
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FROM TRADITIONAL TO DIGITAL: DIGITAL ARCHIVING OF
MARGINAL NOTES IN RARE BOOKS USING ARTIFICIAL
INTELLIGENCE TECHNIQUES

Halil SELCUKBIRICIK!
Mehmet Akif AGTAS?
Abstract

Postscripts, which are handwritten notes written in the blank spaces of book
pages, are seen as invaluable sources of information about the socio-cultural,
historical, and intellectual background of the period in which they were written.
In an era when paper was precious and note-taking was important, such writings
served as primary sources, carrying valuable information from their time into the
future. The rapid advancement of technology and the widespread use of digital
tools have greatly reduced the use of such notes. Furthermore, the physical
deterioration of printed materials, complex calligraphic styles, and the
inadequacy of traditional cataloging methods contribute to the gradual loss of
these valuable works. This situation severely restricts researchers' access to this
valuable data and prevents its preservation for the future. For the preservation and
increased accessibility of cultural heritage, archiving such valuable works
through digital transformation efforts is of great importance. This study examines
the digitization and archiving of postscripts within the scope of digital
transformation, and the use of artificial intelligence techniques in this process.
The study addresses the processes of repairing damaged texts using Image
Processing algorithms, adapting Handwriting Recognition (HTR) and Optical
Character Recognition (OCR) technologies to historical texts, and semantically
classifying data obtained using Natural Language Processing (NLP) methods.
The aim is to investigate and contribute to the literature the stages of this Al-
focused approach, which represents the transition from traditional archival
practices to a digital ecosystem, transforming postscripts from mere static images
into a dynamic, searchable, and referenceable information network for
researchers.

Keywords: Rare Books, Digital Archiving, Postscripts
Jel Kod: M54, 032, D24, C63
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YONETICi ASISTANLIGI MESLEGINDE TOPLUMSAL CiNSIiYET
ROLLERININ ETKISi

Betiil ikbal AKBAS!
Bahar SUVACI?

Ozet

Yonetici asistanligi meslegi (sekreterlik) cok uzun yillardir var olan ve pek
cok acidan 6nemli olan bir meslektir. Bu meslek iilkemizde ve diinyadaki diger
meslekler gibi hizmet verdigi toplumdan etkilenmektedir. Toplumun cinsiyet
rollerine yonelik tutumlari, mesleklerin se¢iminde etkin rol oynamaktadir.
Toplumun bu cinsiyet¢i bakis agis1 nedeniyle bazi meslek gruplarinda meslegin
tercih edilmesinin sadece bir cinsiyet i¢in uygun olacagi inanigi yatmaktadir.
Yonetici asistanligl da bu meslek gruplarindan biridir. Buradan yola ¢ikarak bu
calismanin amaci, toplumsal cinsiyet rollerinin yonetici asistanligi meslegi
tizerindeki etkisini belirlemektir. Bu amagla c¢alismada nitel arastirma
yontemlerinden biri olan goriisme teknigi kullanilmistir. Calismanin verileri
2025-2026 Egitim Ogretim déneminde Biiro Yénetimi ve Yonetici Asistanlig
programinda aktif olarak 6grenci olan 5 kadin 5 erkek toplamda 10 katilimct ile
yiiz ylize goriismeler yapilarak toplanmistir. Elde edilen veriler betimleyici analiz
yontemi kullanilarak analiz edilmistir. Calisma bulgularma goére katilimcilar
meslek seciminde rahatlik, konfor, iicret ve severek yapacaklari bir i olmasina
dikkate etmektedir. Katilimcilarin %80°1 mesleklerde kadin isi ya da erkek isi
ayriminin yapildig1 kanaatindedir. Katilimcilarin %90’1 ise toplumsal cinsiyet
rollerinin getirdigi sorumluluklarin (es, anne, baba olmak gibi) meslek se¢imini
etkiledigini belirtmistir. Katilimcilardan erkeklerin %90°1 bu meslegin toplum
tarafindan kadinlar i¢in daha uygun oldugunu diisiiniirken kadin katilimeilarin
%90°1 meslegin her iki cinsiyet tarafindan da gergeklestirilebilecegini
disiinmektedir. Bu bulgulardan yola ¢ikarak toplumda mesleklere kadin isi erkek
isi ayrmminin yapildigi, toplumda kadinlara ve erkeklere (annelik-babalik gibi)
atfedilen gorevlerin meslek se¢imini etkiledigi ve Yonetici Asistanligi meslegine
kars1 kadin 6grencilerin cinsiyetgi bir bakisi yokken, erkek 6grencilerin meslegin

! Anadolu Universitesi, EMYO Ogrencisi, bikbalakbas@gmail.com
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toplumda kadinlar tarafindan yapilmasinin daha uygun gorildigini
diisiindiikleri sonucuna varilmistir.

Anahtar Kelimeler: Yonetici Asistani, Biiro Yonetimi ve Yonetici Asistanligi,
Toplumsal Cinsiyet Rolleri, Meslek Segimi

Jel Kodu: M1, M12, M19
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THE IMPACT OF GENDER ROLES ON THE PROFESSION OF
EXECUTIVE ASSISTANCE

Betiil ikbal AKBAS!
Bahar SUVACI?

Abstract

The profession of executive assistant (secretarial work) has existed for many
years and is important in many respects. Like other professions in our country
and the world, it is influenced by the society it serves. Society's attitudes towards
gender roles play an active role in career choices. Due to this gender-biased
societal perspective, some professions are believed to be suitable only for one
gender. Executive assistantship is one of these professions. Therefore, the aim of
this study is to determine the impact of gender roles on the executive assistant
profession. For this purpose, the interview technique, one of the qualitative
research methods, was used. The data for the study were collected through face-
to-face interviews with 10 participants (5 women and 5 men) who were actively
enrolled in the Office Management and Executive Assistant program during the
2025-2026 academic year. The obtained data were analyzed using descriptive
analysis. According to the study findings, participants consider comfort,
convenience, salary, and the fact that they will enjoy their work when choosing a
profession. 80% of participants believe that there is a distinction made in society
between professions considered "women's work" and "men's work." 90% of
participants stated that the responsibilities imposed by gender roles (such as being
a wife, mother, or father) influenced their career choices. While 90% of male
participants thought that this profession was considered more suitable for women
by society, 90% of female participants thought that the profession could be
performed by both genders. Based on these findings, it can be concluded that
there is a distinction made in society between professions considered "women's
work" and "men's work," that the roles attributed to women and men in society
(such as motherhood and fatherhood) influence career choices, and that while
female students do not have a sexist view towards the profession of Executive

! Anadolu University, EMYO Student, bikbalakbas@gmail.com
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Assistant, male students believe that the profession is considered more suitable
for women by society.

Keywords: Executive Assistant, Office Management and Executive
Assistantship, Gender Roles, Career Choice
Jel Kod: M1, M12, M19

68



4. Uluslararasi ve 19. Ulusal Biiro Yonetimi ve Sekreterlik Kongresi Bildiri Ozetleri Kitab1 - Yonetim Yaymlar:

UNIVERSITELERDE ORGUTSEL RUTINLERIN OLUSUMU VE
SURDURULMESIi: YONETICI SEKRETERLER UZERINE NiTEL BiR
ARASTIRMA

Ahmet KUMRU*

Ozet

Bu ¢alismanin amaci, iiniversitelerin karmasik idari yapilarinda tekrar eden
eylem kaliplar1 olarak tanimlanan Orgiitsel rutinlerin nasil olustugunu ve
stirdliriildiigiinii, bu silirecte yoOnetici sekreterlerin (fakiilte ve yiliksekokul
sekreterleri) {istlendigi merkezi rolii analiz etmektir. Orgitsel rutinler literattra,
rutinleri bir yandan kurumsal bilgiyi depolayan istikrar kaynaklari, diger yandan
ise aktorlerin eylemleriyle sekillenen degisim potansiyelleri olarak ele
almaktadir. Feldman ve Pentland’in (2003) kavramsallastirdig1 "ostensif" (soyut
kural yapisi) ve "performatif" (somut icra) boyutlar arasindaki dinamik etkilegim,
bu aragtirmanin temel odagini olusturmaktadir. Arastirmanin temel teorik iddiasi,
iiniversitelerde akademik yoneticiler tarafindan alinan stratejik kararlarin giinliik
isleyise aktarilmasinda sekreterlerin "esik bekgisi" ve "koordinatdr" olarak
rutinleri bizzat inga ettikleridir. Bu baglamda, Lipsky’nin (1980) "sokak diizeyi
biirokrat" kavrami cercevesinde sekreterlerin sahip oldugu takdir yetkisinin
orgiitsel rutinlerin esnekligi {izerindeki etkisi ve Elektronik Belge Yonetim
Sistemleri (EBYS) gibi teknolojik aktantlarin rutinlerin dijitallesmesi siirecindeki
bir ara¢ olmasinin tesinde eylem kuran doniistiiriicii rolii tartigilmaktadir. Nitel
arastirma deseniyle kurgulanan galigmada veriler, amagli 6rnekleme yontemiyle
secilen ve 7 yonetici sekreterle yapilan yari yapilandirilmis derinlemesine
gorlismelerden elde edilmistir. Tematik analiz sonrasi elde edilen sonuglar,
yonetici sekreterlerin stratejik kararlart giinliik operasyona doniistiiren “esik
bekgisi” ve “koordinator” roliiyle rutinleri bizzat insa etmekte oldugunu ve
orgiitsel rutinlerin yonetici degisimlerinden bagimsiz bigcimde sekreterler
araciligiyla kurumsal hafizada yasatildigini gostermektedir. Calisma, 0zellikle
kamu orgiitlerinde rutinlerin bir ateskes islevi gordiigiinii ve kurumsal hafizanin
stirdiiriilmesinde insan unsurunun vazgecilmezIligini vurgulayarak literatiire katki
sunmaktadir. Elde edilen sonuglar, tiniversite yonetim siireclerinin iyilestirilmesi
ve biro yonetimi literattiriinde sekreterlik roléinin 6rgitsel kuram zemininde

1 &gr.Gor.Dr., Afyon Kocatepe Universitesi, akumru@aku.edu.tr
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yeniden tanimlanmasi agisindan onem tasimaktadir. Bu yoniiyle arastirma hem
orgiit kurami hem de yiiksekdgretim yonetimi literatiiriine Ozgiin ampirik
bulgular saglamaktadir.

Anahtar Kelimeler: Orgiitsel Rutinler, Kurumsal Hafiza, Yonetici Sekreter,
Sokak Duizeyi Birokrat

Jel Kodu: D23, M10, 123
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THE FORMATION AND SUSTAINABILITY OF ORGANIZATIONAL
ROUTINES in UNIVERSITIES: A QUALITATIVE STUDY ON
EXECUTIVE SECRETARIES

Ahmet KUMRU!

Abstract

The purpose of this study is to examine how organizational routines, defined
as recurrent patterns of action within the complex administrative structures of
universities, are formed and sustained, with a particular focus on the central role
played by executive secretaries (faculty and vocational school secretaries) in
these processes. The organizational routines literature conceptualizes routines
both as sources of stability that store institutional knowledge and as mechanisms
with the potential for change shaped by the actions of organizational actors. The
dynamic interaction between the ostensive dimension (the abstract structure of
rules) and the performative dimension (their concrete enactment), as
conceptualized by Feldman and Pentland (2003), constitutes the primary focus of
this research. The main theoretical argument of the study is that executive
secretaries actively construct organizational routines by serving as “gatekeepers”
and “coordinators” in translating strategic decisions made by academic
administrators into day-to-day operational practices. Within this framework, the
study discusses the influence of the discretionary authority exercised by
secretaries on the flexibility of organizational routines through the lens of
Lipsky’s (1980) concept of street-level bureaucrats. Furthermore, technological
actants such as Electronic Document Management Systems (EDMS) are
examined not merely as tools facilitating digitalization, but as transformative
actors that shape and reconfigure organizational action. Designed as a qualitative
study, the research draws on data obtained through semi-structured in-depth
interviews conducted with seven executive secretaries selected via purposive
sampling. The findings derived from thematic analysis reveal that executive
secretaries actively construct organizational routines through their roles as
gatekeepers and coordinators who transform strategic decisions into everyday
operations. Moreover, organizational routines are sustained within institutional
memory through secretaries, largely independent of changes in managerial
positions. The study contributes to the literature by highlighting that
organizational routines serve as a form of truce within public organizations and

! Lecturer Dr., Afyon Kocatepe University, akumru@aku.edu.tr
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by emphasizing the indispensable role of human actors in maintaining
institutional memory. The findings are significant for improving university
administrative processes and for redefining the role of secretaries within the
framework of organizational theory in the office management literature. In this
respect, the study provides original empirical insights for both organizational
theory and higher education management literature.

Keywords: Organizational Routines, Institutional Memory, Executive
Secretary, Street-Level Bureaucrat
Jel Kod: D23, M10, 123
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BURO YONETIMIi VE YONETICi ASISTANLIGI MESLEGININ iMAJI
Elif KOC!
Bahar SUVACI?

Ozet

Yonetici asistanlig1 meslegi daha dnceleri sekreterlik olarak adlandirildigi igin
toplumda farkli bir imaja sahip olabilmektedir. Bu meslegin imaj algisinin
belirlenmesi ve iyilestirilmesi, meslege olan ilgiyi ve verilen 6nemi arttirarak,
meslegin 6zellikle konusunda uzman kisiler tarafindan bilingli olarak yerine
getirilmesine olanak taniyacaktir. Buradan yola ¢ikarak dncelikle meslegi yerine
getirecek olanlarin meslek ile ilgili imaj algis1 belirlenmek ve elde edilen
bulgulara gore meslek imaj algisinin iyilestirilmesi igin onerilerde bulunulmak
istenmistir. Bu amacla c¢aligmada nitel arastirma yontemlerinden biri olan
goriisme teknigi kullanilarak Biiro Yonetimi ve Yonetici Asistanligi programinda
aktif olarak 6grenci olan 10 6grenci ile goriismeler yapilarak ¢alisma verileri
toplanmistir. Calismaya katilan 6grencilere agik uglu 12 soru sorulmustur. Elde
edilen veriler betimleyici analiz yontemi kullanilarak analiz edilmistir. Caligma
sonuglarina gore katilimcilarin %80°1 meslegin olumsuz bir imaja sahip oldugunu
diisiinmektedir. Meslegi se¢me nedeni olarak katilimcilarin yarist meslegi
bildikleri ve organizasyon becerisine sahip olduklarini diisiindiikleri igin
sectiklerini belirtirken sadece %10’u yiiksek statiiye sahip bir meslek oldugunu
diisiindiigl icin sectigini belirtmistir. %50’si meslegin toplum tarafindan yanlis
tanindigin1 ve bundan dolay: statii olarak hak etmedigi bir yerde oldugunu
belirtmektedir.  Katilimcilarin tamami meslegin daha iyi bir imaja sahip
olabilmesi icin basta meslegi yerine getirenlerin meslegi kiiciimsememeleri ve
meslegi profesyonel bir sekilde yerine getirilmesi gereken bir meslek olarak
kabul etmesi gerektigini belirtmektedir.

Anahtar Kelimeler: Yonetici, Yonetici Asistani, Biiro Yonetimi ve Yonetici
Asistanligi, Meslek Imajt

Jel Kodu: M1, M12, M19
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THE IMPACT OF GENDER ROLES ON THE PROFESSION OF
EXECUTIVE ASSISTANCE

Elif KOC!
Bahar SUVACI?

Abstract

The profession of executive assistant, formerly known as secretarial work,
may have a different image in society. Determining and improving the perception
of this profession will increase interest in and appreciation for it, allowing it to
be performed consciously, especially by experts in the field. Therefore, this study
aims to first determine the perception of the profession's image among those who
will perform it, and then to make suggestions for improving this image based on
the findings. For this purpose, data was collected by interviewing 10 students
actively enrolled in the Office Management and Executive Assistant program
using the interview technique, a qualitative research method. Twelve open-ended
questions were asked to the participating students. The data were analyzed using
descriptive analysis. According to the study results, 80% of the participants
believe the profession has a negative image. Half of the participants stated that
they chose the profession because they believed they knew the profession and
possessed organizational skills, while only 10% stated that they chose it because
they thought it was a high-status profession. 50% of participants stated that the
profession is misunderstood by society and therefore holds a status it does not
deserve. All participants agreed that for the profession to have a better image,
those who practice it must first refrain from belittling it and recognize it as a
profession that requires professionalism.

Keywords: Manager, Executive Assistant, Office Management and Executive
Assistant, Job Image
Jel Kod: M1, M12, M19
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BURO YONETIMIi VE YONETICI ASISTANLIGI PROGRAMI
OGRENCILERININ YAPAY ZEKA’NIN MESLEGE KATKISINA DAIR
GORUSLERI

Elif CONK!

Ozet

Teknolojideki hizli degisimlerle birlikte yasanan gelismeler, ¢alisma
yasaminda is yapis bicimlerini énemli derecede degistirmistir. Siire¢ boyunca
fiziksel giice dayali calisma anlayisi, zamanla yerini 6grenme, analiz etme ve
problem c¢ozme yeteneklerine sahip yapay zeka sistemlerinin destekledigi is
modellerine birakmaktadir. Bu doniisiim, beraberinde bazi belirsizlikleri ve
kaygilar1 da getirmektedir. Bu ¢calisma, yapay zekénin Biiro Y6netimi ve Y Onetici
Asistanlig1 meslegine etkisinin program 6grencileri tarafindan nasil algilandigini
ortaya koymay1 amaglayan kesifsel bir arastirmadir. Arastirmada veri toplama
aract olarak sormaca teknigi kullanilarak hazirlanan ve Milli Egitim
Bakanligi’'nin MEGEP kapsaminda belirlenen meslek standartlarma dayali
toplam yirmi sorudan olusan bir soru formu uygulanmigtir. Arastirmanin
evrenini; Afyon Meslek Yiksekokulu 2024-2025 Bahar yariyilinda Biiro
Yonetimi ve Yonetici Asistanligi programina kayith 6grenciler olusturmaktadir.
Evren kiiciik oldugu i¢in tam sayima gidilmistir. Ancak ¢aligmaya katilan 6grenci
sayist evrenin tamamini kapsamamaktadir. Arastirma bulgularma gore, Biiro
Yonetimi ve Yonetici Asistanlig1 programi 6grencilerinin yapay zekaya yonelik
genel tutumlart olumlu olmakla birlikte belirsizlikleri de igcermektedir. Bu
baglamda elde edilen sonuglarin, Biiro Yonetimi ve Yonetici Asistanligi
programi1 miifredatinin yapay zeka araglari, dijital ofis teknolojileri gibi ders
iceriklerinin  zenginlestirilmesiyle birlikte kriz ydnetimi, etkili iletisim
konularinda giiclendirilmesi program Ogrencilerinin yapay zeka algilarindaki
belirsizligi  azaltacagi/ortadan  kaldiracagma dair katki  saglayacagi
diistintilmektedir.

Anahtar Kelimeler: Yapay Zekd, Biiro Yonetimi ve Yonetici Asistanligi, Yapay
Zeka Kaygist

Jel Kodu: 033, M10, M12
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OPINIONS OF OFFICE MANAGEMENT AND EXECUTIVE
ASSISTANTS PROGRAM STUDENTS ON THE CONTRIBUTION OF
ARTIFICIAL INTELLIGENCE TO THE PROFESSION

Elif CONK!
Abstract

Rapid developments associated with technological change have significantly
transformed working life and the ways in which work is performed. Over time,
traditional work approaches based on physical labor have increasingly been
replaced by work models supported by artificial intelligence systems capable of
learning, analyzing, and solving problems. This transformation has also brought
about certain uncertainties and concerns. This study is an exploratory research
aimed at revealing how students of the Office Management and Executive
Assistance Program perceive the impact of artificial intelligence on their
profession. As a data collection tool, a questionnaire consisting of twenty items
was administered using the survey technique. The questionnaire was developed
based on the occupational standards determined by the Ministry of National
Education within the scope of the MEGEP project. The population of the study
consisted of students enrolled in the Office Management and Executive
Assistance Program at Afyon Vocational School during the Spring Semester of
the 20242025 academic year. Since the population was relatively small, a census
approach was adopted. However, the number of students who participated in the
study did not represent the entire population. The findings indicate that although
students of the Office Management and Executive Assistance Program generally
hold positive attitudes toward artificial intelligence, they also experience certain
uncertainties regarding its impact on the profession. In light of these findings, it
is believed that enriching the curriculum with courses related to artificial
intelligence tools and digital office technologies, while strengthening
competencies in crisis management and effective communication, may help
reduce or eliminate these uncertainties and contribute to the development of more
informed and positive perceptions of artificial intelligence among students.

Keywords: Artificial Intelligence, Office Management and Executive
Assistance, Artificial Intelligence Anxiety.
Jel Kod: 033, M10, M12
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BES BUYUK KiSILiK OZELLIKLERININ REKLAMA YONELIK
TUTUMA ETKIiSiNDE TUKETICi YENILIiKCILIGININ ARACILIK
ROLU: GELENEKSEL VE GERILLA REKLAMLARIN
KARSILASTIRILMASI

Ummahan Tugce DEMIRCI ARI*
Miicahid YILDIRIM?

Ozet

Reklamcilik, tiiketici davranmiglarim etkilemede ve marka bilinirligi
olusturmada 6nemli bir rol oynamaktadir. Giinlimiiz pazarlama ve reklamcilik
ortaminda, tiiketici beklentilerinin ve algilarinin hizla degismesi, isletmeleri
geleneksel reklamcilik yontemlerinin Gtesine gegcmeye ve yenilikgi stratejiler
gelistirmeye zorlamaktadir. Bu baglamda, geleneksel ve gerilla reklamcilik
yaklagimlar1 kullandiklar1 yontemler, maliyet yapilari, yaraticilik diizeyleri ve
tiikketici tizerindeki etkileri bakimindan birbirinden ayrilmaktadir. Bireysel
psikolojik farkliliklarin ve kisilik 6zelliklerinin tiiketici tutum ve davraniglar
iizerindeki etkilerini anlamak, dogru pazarlama iletigimi stratejileri
belirleyebilmek icin kritik 5Sneme sahiptir. Ozellikle Bes Biiyiik Kisilik Modeli,
tiketicilerin reklamlara karsit gelistirdikleri tutumlari ve bireylerin yenilik¢i
davraniglarini anlamada 6nemli bir ¢erceve sunmaktadir. Bu model, deneyime
aciklik, sorumluluk, disadoniiklikk, uyumluluk ve nevrotiklik olmak iizere bes
temel kisilik boyutunu igermektedir. Tiiketici yenilik¢iligi literatiiriinde, yenilik¢i
davranisin tek boyutlu bir egilim olmadigi; sosyal, hedonik, fonksiyonel ve
biligsel boyutlar tizerinden sekillendigi kabul edilmektedir. Bu ¢aligmanin temel
amaci, s0z konusu ¢ok boyutlu yenilik¢ilik yapisinin bireysel kisilik 6zellikleri
ve reklama yonelik tutumlar ile arasindaki iligkileri ¢6ziimlemek ve bu iliskilerin
reklam tiiriine gore olasi degisimini tespit etmektir. Bu sayede, kisilik ve
yenilikgilik temelli segmentasyonun, reklam kampanyalarimin hedef kitleye
uygun sekilde tasarlanmasinda, daha etkin medya araglarinin segilmesinde ve
tiikketici davraniglarinin daha dogru 6ngdriilmesinde 6nemli bir arag olabilecegi

! Afyon Kocatepe Universitesi Sosyal Bilimler Enstitlsii Ogrencisi,
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diisiiniilmektedir. Arastirma bulgulari, bes biiytik kisilik 6zelliklerinin reklama
yonelik tutumu dogrudan etkilemedigini, ancak tiiketici yenilikgiligi araciligiyla
dolayl1 olarak etkiledigini gostermektedir. Ozellikle disadéniikliik ve deneyime
aciklik boyutlarinin dolayl etkilerinde yenilikgiligin tiim boyutlarinin pozitif ve
anlamli oldugu tespit edilmistir. Buna karsilik, nevrotikligin fonksiyonel ve
bilissel yenilik¢ilik iizerinden reklama yonelik tutumu negatif yonde etkiledigi
belirlenmistir. Ayrica gerilla reklamlara yonelik tutum daha guglt bulunmakla
birlikte, tiiketici yenilikgiliginin kosullu aracilik etkisinin reklam tiiriine gore
anlaml1 bigimde farklilasmadigi saptanmustir.

Anahtar Kelimeler: Gerilla Reklamcilik, Geleneksel Medya, Bes Biiyiik
Kisilik Ozellikleri, Tiiketici Yenilik¢iligi, Reklama Yonelik Tutum

Jel Kodu: M31, M37, M39

78



4. Uluslararasi ve 19. Ulusal Biiro Yonetimi ve Sekreterlik Kongresi Bildiri Ozetleri Kitab1 - Yonetim Yaymlar:

THE MEDIATING ROLE OF CONSUMER INNOVATIVENESS IN

THE EFFECT OF THE BIG FIVE PERSONALITY TRAITS ON

ATTITUDES TOWARD ADVERTISING: A COMPARISON OF
TRADITIONAL AND GUERRILLA ADVERTISING

Ummahan Tugce DEMIRCI ARI*
Miicahid YILDIRIM?

Abstract

Advertising plays a pivotal role in influencing consumer behavior and
establishing brand awareness. In today’s marketing and advertising landscape,
the rapid transformation of consumer expectations and perceptions compels
businesses to transcend traditional methods and develop innovative strategies. In
this context, traditional and guerrilla advertising approaches diverge significantly
in terms of their methodologies, cost structures, levels of creativity, and impact
on the consumer. Understanding the influence of individual psychological
differences and personality traits on consumer attitudes and behaviors is of
critical importance for determining accurate marketing communication
strategies. In particular, the Big Five Personality Model provides an essential
framework for understanding consumers' attitudes toward advertisements and
their innovative behaviors. This model encompasses five fundamental personality
dimensions: openness to experience, conscientiousness, extraversion,
agreeableness, and neuroticism. Within the literature on consumer
innovativeness, it is widely accepted that innovative behavior is not a
unidimensional tendency but is instead shaped by social, hedonic, functional, and
cognitive dimensions. The primary objective of this study is to analyze the
relationships between this multidimensional innovativeness structure, individual
personality traits, and attitudes toward advertising, while identifying potential
shifts in these relationships based on the type of advertisement utilized.
Consequently, it is posited that segmentation based on personality and
innovativeness can serve as a vital tool for designing advertising campaigns
tailored to the target audience, selecting more effective media channels, and

1 Afyon Kocatepe University Student at the Institute of Social Sciences,
ummahantugceari@gmail.com
2 Dr.Ogr. Uyesi, Afyon Kocatepe Universitesi,
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accurately predicting consumer behavior. The research findings indicate that the
Big Five personality traits do not directly influence attitudes toward advertising;
rather, they exert an indirect influence mediated by consumer innovativeness.
Specifically, it was determined that all dimensions of innovativeness played a
positive and significant role in the indirect effects of extraversion and openness
to experience. Conversely, neuroticism was found to negatively impact attitudes
toward advertising through functional and cognitive innovativeness.
Furthermore, while attitudes toward guerrilla advertisements were found to be
stronger, the conditional mediation effect of consumer innovativeness did
significantly differ based on the type of advertisement.

Keywords: Guerrilla Advertising, Traditional Media, Big Five Personality
Traits, Consumer Innovativeness, Attitude Towards Advertising
Jel Kod: M31, M37, M39
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OFIiSTE ASK; VERIMLILiGi ARTIRIR MI? AZALTIR MI?

Abdullah Umut BULUT!
Narin CELIK?
Ozlem UNALS®
Zehra KILIC*
Ozet

Aragtirmamizin amaci, ofis ortamindaki askin is verimini arttirmasi ya da
azaltmas1 yoniindeki diistinceleri 6grenmek olmustur. Yapilan arastirma, ofis
ortamindaki duygusal baglarin ¢alisan verimliligi, motivasyonu ve bireysel
performans: iizerindeki ¢ok yonlii etkilerini 6grenmeyi hedeflemektedir.
Caligmanin 6rneklem grubu; Kamu ve 6zel sektorde ¢alisanlar, gelecegin ¢alisan
adaylan olan 84 kisilik bir kitle olugmaktadir. Bilgi toplama siirecinde, 25
maddelik yapilandirilmis bir Likert Olgekli Anket ile katilimcilarin gériislerini
detaylandiran 3 adet agik uglu sorudan yararlanilmistir. Veri toplama agamasi 1-
28 Aralik 2025 tarihleri arasinda, ¢evrimigi (online) anket kullanilarak gizlilik ve
gonillilik esaslari gergevesinde tamamlanmistir. Toplanan verilerin analizi
tanimlayici istatistiklerle gerceklestirilmis; bulgular ise pasta ve dikey siitun
grafikleri gibi gorsel araglarla raporlanmigtir. Bulgulara gore; ofis ortamindaki
ask, calisanlarin ise gelme motivasyonunu artirsa da profesyonel tarafsizligin
bozulmasi, kayirmacilik algisi, dedikodu ortami ve olasi bir ayriligin getirecegi
performans kaybi gibi ciddi riskler barindirmaktadir. Bulgulara gére basarinin
anahtari, katilimcilarin da belirttigi lizere "mesai saatlerinde sinirlarin
korunmas1" ve "profesyonel davranigin elden birakilmamasidir”.

Anahtar Kelimeler: Ofis ortami, ofislerde verimlilik, ask kavram,
motivasyon.

Jel Kodu:
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OFFICE ROMANCE: DOES IT BOOST PRODUCTIVITY? OR DOES
IT HINDER IT?

Abdullah Umut BULUT?
Narin CELIK?
Ozlem UNALS®
Zehra KILIC*
Abstract

The aim of our study was to investigate whether romantic relationships in the
workplace increase or decrease work productivity. The research aims to explore
the multifaceted effects of emotional bonds in the workplace on employee
productivity, motivation, and individual performance. The study’s sample
consisted of 84 participants, including employees from the public and private
sectors as well as future job candidates. During the data collection process, a 25-
item structured Likert scale questionnaire was used, supplemented by three open-
ended questions to elicit participants’ detailed views. The data collection phase
was completed between December 1 and 28, 2025, using an online survey in
accordance with the principles of confidentiality and voluntariness. The analysis
of the collected data was conducted using descriptive statistics; the findings were
reported using visual tools such as pie charts and bar graphs. According to the
findings, while romance in the office environment may increase employees’
motivation to come to work, it also carries serious risks such as the erosion of
professional impartiality, perceptions of favoritism, a gossip-filled environment,
and potential performance losses resulting from a breakup. According to the
findings, the key to success, as participants also noted, lies in “maintaining
boundaries during work hours” and “not compromising professional conduct.”

Keywords: Office environment, productivity in offices, concept of love,
motivation.
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KATILIM BANKALARINDA iNSAN KAYNAKLARI
UYGULAMALARI VE CALISAN PERFORMANSI

Mehmet Selman KOCAK!
Koray GURPINAR?
Ozet

Bu ¢alismanin temel amaci, katilim bankalarinda uygulanan insan kaynaklari
yonetimi (IKY) uygulamalarinin ¢alisan performans: {izerindeki etkisini
kapsamli bir sekilde incelemektir. Katilm bankaciligi, faizsiz finans ilkeleri
dogrultusunda faaliyet gostermesi ve etik degerler temelinde sekillenen yapisi
nedeniyle geleneksel bankacilik sisteminden ayrismakta, bu durum insan
kaynaklar1 uygulamalarmin da farkli bir perspektiften ele alinmasimi gerekli
kilmaktadir. Bu baglamda, calisanlarin performans diizeylerinin artirilmasinda
etkili olan insan kaynaklar1 uygulamalariin belirlenmesi hem akademik hem de
uygulamaya yonelik dnemli katkilar sunmaktadir. Arastirmada nicel aragtirma
yontemi benimsenmis olup veri toplama araci olarak anket teknigi kullanilmistir.
Aragtirma kapsaminda katilim bankalarinda gorev yapan calisanlardan elde
edilen veriler istatistiksel analiz programi araciligiyla degerlendirilmistir. Analiz
stirecinde giivenilirlik, korelasyon ve regresyon analizleri gergeklestirilmistir.
Elde edilen bulgular, egitim ve gelistirme faaliyetleri, performans degerlendirme
sistemleri, licretlendirme politikalar1 ve kariyer yonetimi uygulamalarinin ¢alisan
performanst lizerinde anlamli ve pozitif etkiler yarattigini gdstermektedir. Bunun
yani sira i§ tatmini ve Orglitsel baglilik gibi degiskenlerin de calisan
performansini 6nemli Slgiide etkiledigi tespit edilmistir. Arastirma sonuglari,
katilim bankalarinda etkin ve stratejik insan kaynaklar1 yonetimi uygulamalarimin
calisan verimliligini artirmada kritik bir rol oynadigini ortaya koymaktadir. Bu
dogrultuda, insan kaynagina yapilan yatirimlarin, kurumlarin siirdiiriilebilir
rekabet avantaji elde etmesinde belirleyici oldugu degerlendirilmektedir.

Anahtar Kelimeler: Katilim bankaciligi, insan kaynaklar: yonetimi, ¢alisan
performansi, is tatmini, orgiitsel baglhilik
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HUMAN RESOURCES PRACTICES AND EMPLOYEE
PERFORMANCE IN PARTICIPATION BANKS

Mehmet Selman KOCAK!
Koray GURPINAR?

Abstract

The main aim of this study is to comprehensively examine the impact of
human resource management (HRM) practices on employee performance in
participation banks. Participation banking differs from conventional banking due
to its operation based on interest-free financial principles and ethical values,
which necessitates a different perspective in HRM practices. In this context,
identifying HR practices that enhance employee performance provides
significant contributions both academically and practically. A quantitative
research method was adopted in the study, and data were collected through a
survey technique. The data obtained from employees working in participation
banks were analyzed using statistical analysis software. Reliability, correlation,
and regression analyses were conducted during the analysis process. The findings
indicate that HR practices such as training and development, performance
appraisal systems, compensation policies, and career management have
significant and positive effects on employee performance. Additionally, variables
such as job satisfaction and organizational commitment were found to
significantly influence employee performance. The results reveal that effective
and strategic HRM practices play a critical role in improving employee
productivity in participation banks. Accordingly, investments in human capital
are considered a key factor in achieving sustainable competitive advantage for
organizations.

Keywords: Participation banking, human resource management, employee
performance, job satisfaction, organizational commitment
Jel Kod: M12, M54, G21
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KURUMSAL DONUSUMUN ANATOMiSi: AFYON KOCATEPE
UNIiVERSITESi’NDEN UC UNiVERSIiTEYE BILiSIM SISTEMLERI VE
LOJISTIiK SURECLER

Mustafa KUCUKILHAN?
Abdullah AKCANLI?

Ozet

Egitim sisteminin en iist basamaginda yer alan egitim kurumlarindan biri olan
ve 1992 yilinda kurulan Afyon Kocatepe Universitesi, biinyesinden iki farkl
{iniversite ¢cikarmustir. Bu iiniversiteler; 2006 yilinda kurulan Usak Universitesi
ve 2018 yilinda kurulan Afyonkarahisar Saglik Bilimleri Universitesi’dir. TR 33
bolgesinde yer alan bu iiniversiteler akademik anlamda egitim ve saglik
hizmetleri basta olmak onemli toplumsal katki saglamaktadir. Bu ¢aligmada
egitim ve saglik basta olmak {izere hizmet {ireten ii¢ tniversitenin faaliyet
raporlart icerik analizi yapilarak degerlendirilmistir. Calismanin amaci;
teknolojinin hizla gelistigi donemde bir tiniversiteden ii¢ farkli iiniversiteye
doniisiim siirecinde akilli lojistik yonetimi anlayisiyla bilisim sistemlerini,
seffaflik, izlenebilirlik vb. diger fonksiyonlariyla kurum bazinda ve genel olarak
gelisimi ortaya koymaktir. Kurumlarin faaliyet raporlarinda ifade edilen
verilerdeki bulgulara bakildiginda; Afyon Kocatepe Universitesi tek
universiteyken (2006 yili) faaliyet raporunda ifade edildigi tizere 9.5 milyon
metrekare toplam alanda, 24.173 6grenci, 1026 akademik personel, 567 idari
personel gorev yaparken tiniversitenin 7 adet elektronik veri tabani aboneligi,
2342 bilgisayariin bulundugu goriilmiistiir. 2025 yili faaliyet raporlarindaysa 3
iiniversitenin toplam fiziki alanimin yaklagik 13 milyon metrekareye ulastigi,
2.597 akademik personel, 2.334 idari personelle hizmet verdigi, yaklasik 100
farkli elektronik veri tabani aboneligi, 10.830 bilgisayarin bulundugu
gorlilmustiir. Tek bir gévdeden tiireyen ii¢ farkli tiniversite, TR 33 bolgesinde

1 Dr., Afyonkarahisar Saglk Bilimleri Universitesi, muskuckil@gmail.com
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egitim-saglik hizmetlerinin lokomotifi konumundadir. AFSU’niin saglik
hizmetleri Usak Universitesi’nin bolgesel odakli gelisimi ve AKU’niin koklii
akademik mirasi, akilli bilisim sistemleriyle desteklenen yonetim anlayisiyla
kamu kurumlarinda lojistik ve bilisim entegrasyonunun kurumsal performansa
olumlu katki yaptig1 goriilmektedir.

Anahtar Kelimeler: Yonetim, Biligim, Yonetim Bilisim Sistemleri, Lojistik.
Jel Kodu: M10, M11, M15, H83, 033
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EVOLUTION OF AN ACADEMIC INSTITUTION: INFORMATION
SYSTEMS AND LOGISTICS PERSPECTIVES ON THE TRIPARTITE
DIVISION OF AFYON KOCATEPE UNIVERSITY

Mustafa KUCUKILHAN?
Abdullah AKCANLI?

Abstract

Afyon Kocatepe University (AKU), established in 1992 as a cornerstone of
the Turkish higher education system, has fostered the emergence of two distinct
universities from its own organizational structure. These institutions include Usak
University, founded in 2006, and Afyonkarahisar Health Sciences University
(AFSU), established in 2018. Located in the TR 33 region, these three institutions
provide significant social contributions, particularly in the fields of academic
education and healthcare services. This study aims to evaluate the institutional
transformation from a single entity into three specialized universities during an
era of rapid technological advancement. The research examines institutional and
collective development through the lens of "Smart Logistics Management,"
focusing on information systems, transparency, traceability, and related
operational functions. A content analysis was conducted on the official annual
activity reports of the three universities to assess their comparative growth and
organizational performance. The findings derived from the activity reports
indicate that in 2006, while operating as a single institution, AKU encompassed
a total physical area of 9.5 million square meters, serving 24,173 students with
1,026 academic and 567 administrative personnel. At that time, the university
possessed only 7 electronic database subscriptions and 2,342 computers. By
contrast, the 2025 activity reports reveal that the combined physical area of the
three universities has reached approximately 13 million square meters. The
collective workforce has expanded to 2,597 academic and 2,334 administrative
staff, supported by nearly 100 different electronic database subscriptions and

! Dr., Afyonkarahisar Health Sciences University, muskuckil@gmail.com
2 ecturer, Afyon Kocatepe University, akacanli@aku.edu.tr

87



BUROKON 2026 - Yénetim Yaywlar:

10,830 computers. These three universities, originating from a single core,
currently serve as the primary drivers of education and healthcare services in the
TR 33 region. The results demonstrate that the specialized healthcare services of
AFSU, the regional development focus of Usak University, and the deep-rooted
academic heritage of AKU—when integrated with a management approach
supported by smart information systems—highlight the positive impact of
logistics and IT integration on corporate performance within public institutions.

Keywords: Management, Management Information Systems, Logistics,
Institutional Transformation, Informatics.
Jel Kodu: 110, 120, 030, M11, 111.
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